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Caring can be both rewarding and 
demanding and we understand that to 
enable carers to maintain their caring 
role if they so wish we must support 
them with information, advice, support 
and services. Our approach is to work 
with our partners, driving the delivery of 
services that meet the needs of carers at 
the time they need it.

The Scotland Carers Report published by Scottish 
Government in March 2015 estimated there were 759,000 
carers aged 16+ in Scotland, equating to 17% of the adult 
population. In South Lanarkshire we estimate we have 38,023 
carers out of the 318,000 population. The total number 
of carers could be higher, as many people do not identify 
themselves as carers. Sometimes people can be referred to as 
‘hidden carers’ and this Strategy looks at ways of identifying 
those who wish to be supported.

You told us... “To enable us to sustain a caring role, 
carers want and need as much support as possible to 
help improve their own health and wellbeing because if 
that fails we would be unable to continue the caring role.”
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Each locality in Scotland has a  
Health and Social Care Partnership,  
a Partnership that combines the health 
board and the local authority, formed as 
part of the integration of services.  
The Partnership’s role is to help reduce 
health inequalities and recognises 
that carers provide a range of informal 
support to people in our communities. 
The support being provided by carers 
improves the health and wellbeing of 
individuals with support needs (cared-for-
people) and enables those people to  
live at home and remain part of  
their community. 

This Carers Strategy as required under 
the Carers (Scotland) Act 2016, follows 
on from the 2015-2018 approach 
and will build on the work we have 
undertaken with, and for carers to date. 
The new statutory responsibilities for 
local authorities and health and social 
care partnerships started in April 2018. 
Within this Strategy we will report on 
how we will respond to the requirements 
of the Act and ensure carers continue 
to be supported through a wide range of 
appropriate support and services. 

The Act represents a bold 
vision for the carers of 
Scotland through extending 
and enhancing the rights of 
carers. Implementation of the 
Act sits well with integration 
of health and social care and 
the wider context of improving 
choice and control, community 
capacity building, transforming 
primary care and tackling 
inequalities.

What is a Carer?
Section 1(1) of the Carers (Scotland)  
Act 2016 defines a carer as an individual 
who provides or intends to provide care 
for another individual (the “cared-for-
person”). Caring does not have to be 
regular or substantial. Carers do not have 
to be related to, or live with, the person 
they care for. Carers come from all walks 
of life, all cultures and can be any age.

Young carers - are under the age of 18 or, 
over 18 but still attending school.

Adult carers - are aged over 18 and 
not attending school.

Each carer lives a different caring 
experience although many will have 
similar needs that can be met through 
the universal support and services in 
South Lanarkshire. The potential impact 
of caring is recognised in Scottish 
Government National Health and 
Wellbeing Outcome 6: 

People who provide unpaid 
care are supported to look after 
their own health and wellbeing, 
including to reduce any negative 
impact of their caring role on their 
own health and wellbeing.

There is good reason to support carers 
both for the financial contribution they 
make to the cost of caring and for 
the valuable input they contribute to 
society at large. The Health and Social 
Care Partnership pays great attention 
to ensuring all the carers in all our 
communities are recognised and looks to 
realise and meet the needs of carers as 
outlined in the Carers Strategy, Carers 
Short Breaks Services Statement and 
local Eligibility Criteria. 
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We know from carers that 
the right support at the right 
time makes a difference. 
People’s circumstances can 
and do change, their health 
can improve and life can get 
better. In South Lanarkshire 
we want carers to know that 
the support we offer through 
our partnership approach is 
individual, person centred and 
aims to improve carers’ health 
and wellbeing.

It is recognised that unpaid carers 
provide the equivalent of £10billion 
worth of unpaid care in Scotland each 
year. Unpaid carers provide more care 
than the National Health Service and 
local authorities combined (University of 
Sheffield 2015). 

The policy context 
for this Strategy
The purpose of this Strategy is to set 
out a plan for how we will support carers 
over the next three years. This will align 
to the Strategic Commissioning Plan for 
2019-2022. South Lanarkshire’s wider 
Community Planning Partnership has  
a ten year Community Plan which aligns 
to the Connect Ambitions in the  
Council Plan: “to improve health, care 
and wellbeing”. The Community Plan has 
five major themes, one of those themes is 
the Health and Social Care Partnerships 
Partnership Improvement Plan which has 
a strong focus on carers. The Children’s 
Services Plan 2017-2020 also recognises 
as one of its high level outcomes that the 
health and wellbeing of children, young 
people and their families is improved.  
We recognise young carers sit well  
within the context of this plan. 

Our Annual Performance Report sets 
out a balanced overview of the council’s 
work in the year 2017-18 and the Annual 
Spotlight Report highlights the work 
we do for carers. This also contributes 
to Connect Outcome 3 “Deliver better 
health and social care outcomes for all”.

This Strategy is to recognise that many 
of the priorities in these plans and 
strategies such as Arch – Moving on from 
Transaction to Transforming will impact 
on carers. To really make a difference to 
carers there must be close links between 
our locality plans, strategic plans and  
this Strategy. 

Our aim is to support carers locally in a 
flexible, prevention-based, person-centred 
way before they reach crisis point.  
We want carers to have a life alongside 
and outside their caring role. We want 
carers to be involved in the development 
of services to ensure they meet carer’s 
needs. We want carers to be at the centre 
of this Strategy, to ensure this happens 
we have encouraged carers, and the 
organisations who support them, to be 
continuously involved in its development 
through surveys, focus groups and 
consultations. The Strategy has been  
co-produced in partnership with carers 
and carer organisations and our health 
board partners. 

We continually work with our partners 
referring to our previous carer strategies 
and listening to our carer organisations 
to help us identify from the carers’ 
perspective the gaps in service provision. 
To begin to understand how we can 
offer a prevention-based approach to 
supporting carers and to evidence carers’ 
needs we have undertaken a series of 
consultations, surveys and focus groups 
and have additionally used data gathered 
through our funded services.
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Kinship carers, older carers of adults 
with a learning disability, parent carers, 
carers of spouses, condition specific 
carers and young carers were all involved 
in the various consultations. Carers 
offer support to a range of people with 
conditions including: dementia, physical 
or mental health, autism or learning 
disabilities, ill health through addictions 
or frailty as well as those offering their 
loved ones palliative care.

We know it is important to involve carers 
and ask their opinions, in a recent survey 
one carer said in her response: 

“Asking carers their opinions 
about what organisations can 
offer is a good idea, you don’t 
really know what you need until 
you become a carer”.

The priorities and actions for this Strategy were identified 
from the results of all our carer involved consultations.

What is a Carers 
Strategy?
This Strategy will:

 \ Recognise what carers tell us  
matters to them

 \ Consider who provides care and how 
much care carers provide and their 
current wellbeing status

 \ Show the intentions in our  
delivery for carers

 \ Detail how we will engage and 
involve carers in the development 
and delivery of services

 \ Focus on achieving outcomes  
for carers

 \ Focus on the needs of both adult 
carers and young carers

 \ Identify the measures and  
outcomes that the Health and Social 
Care Partnership will use to build  
our action plans and monitor  
our progress

Mar 2019

Mar 2019

Feb 2019

Dec-Jan 2019

Sep 2018

Feb-Mar 2018

Sep 2017

80

33

306

179

60

218

354

Carers Conference

Carers Consultation Events

Carers Strategy Survey

Carers Short Break Survey

Advocacy Carers Consultation

Local Eligibility Criteria Focus Groups

Carers Survey

The number of carers involved in consultations
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Why do we have a 
Carers Strategy?
The Health and Social Care Partnership 
want all carers to feel listened to, valued 
and supported so that they have good 
health and wellbeing and are able to 
live a life alongside caring. Carers have 
said what is important to them and the 
Strategy says what needs to be done to 
make things better for carers of all ages 
in South Lanarkshire.

Our current Carers Strategy ended in 
March 2018. It is a requirement of the 
Carers (Scotland) Act 2016 that a Carers 
Strategy for carers of all ages is developed 
between the health board and the local 
authority. This Strategy builds on earlier 
strategies: the South Lanarkshire Carers 
Strategy 2009-2012, 2012-2017 and 
the NHS Lanarkshire Carers Information 
Strategy 2017-2018 which was recognised 
in our 2012-17 Strategy.

This Strategy says what is happening 
now and what will be done to make 
things better. 

Who is the Carers 
Strategy for?
The Strategy is about carers, 
it is not about care workers, 
volunteers or care staff. 

Carers, accessing the right level of support 
at the right time in South Lanarkshire.

This Strategy is for all carers residing  
in South Lanarkshire, even if the  
person they care for lives out with the 
locality area. We recognise that adult 
and young carers may have differing 
needs and concerns which we will work 
to address both through the work streams 
being developed from the Strategy and in 
our operational activities.

The Carers Act 
This Strategy aligns to the framework 
of duties, powers and rights afforded 
carers through the implementation of the 
Act. The implementation of the Act sits 
within the wider context of the integration 
of health and social care, tackling 
inequality, community capacity building, 
and sustainability and constructing a 
fairer society for all the members of  
our communities.

The South Lanarkshire Carers Partnership 
Group has been established to take 
forward this Strategy. It includes: carers, 
carer representatives and other agencies 
like Action for Children, Lanarkshire 
Carers Centre, South Lanarkshire Carers 
Network, Lanarkshire Links, PAMIS, 
Speak Out and Take Control. 

Robust preparation, performance 
management and focussing on outcomes 
has helped us to consider the service 
outcomes and models of success we 
must develop. The group will meet 
regularly to ensure the planned actions 
happen and to check if things are getting 
better for carers in South Lanarkshire.
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The Act places a range of new duties on 
the Health and Social Care Partnership in 
addition to those already in place.

The Act introduces a range of new duties 
on local authorities to: 

 \ prepare an Adult Carer Support Plan 
(section 6) or Young Carer Statement 
(section 12) for anyone they identify  
as a carer, or for any carer who 
requests one

 \ to set local eligibility criteria for carer 
support (section 21)

 \ to provide support (section 24) to 
carers that meet local eligibility criteria

 \ to involve carers in hospital discharge 
planning (sections 27, 28, 29, 30)

 \ to prepare and publish a Short Breaks 
Services Statement

The Act additionally builds on 
the current duties:

 \ to establish and maintain advice and 
information services for carers 
(section 34) 

 \ a requirement to involve carers in 
carers’ services

 \ to prepare a Carers Strategy for 
their area (section 31)

The implementation of these duties by 
the Health and Social Care Partnership 
gives carers specific rights:

 \ the right to an Adult Carer Support 
Plan or Young Carer Statement

 \ the right to support to meet 
“eligible needs”

 \ the right to be involved in services

 \ the right to be involved in the 
discharge process of the person 
you care for

Here at the Health and Social Care 
Partnership we will embed and recognise 
the new duties and rights of carers. 
Through our outcome driven approach  
we will:

1. Increase our emphasis on preventative
support and help carers understand the
extension of entitlement to Self-directed
Support (SDS) to carers. We will move
from service led to carer assessed
personal outcomes based on individual
needs and preferences. To take account
of the new definition of a carer and to
correctly apply the carers’ eligibility
criteria, we will shift the emphases
to account for the risk and impact of
caring for each individual carer

2. Continue to develop and enhance
our services to meet our legal
responsibilities

3. Ensure we deliver the best service
possible within the limitations of the
resources available
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The demographic context for this Strategy
What we know about carers in South Lanarkshire: we estimate there are currently 38,023 
carers in South Lanarkshire. The most recent (Census 2011) data reported 32,796 people 
providing unpaid care. We currently know that we engage with 8,429 carers 
through our Social Work Resources and carer organisations, although currently 
we are unable to say how many of those use multiple services. 

Scotland’s Census is the official estimate of every person 
and household. The Census is done every ten years so  
the most recent information we have is from 2011. 

The Scottish Health and 
Care Experience Survey 
2013-2014 asked a sample 
of carers about balance, 
spending time with others 
and feeling supported. 
Respondents were asked  
to respond to: 

“I feel supported  
to continue caring” 
44% of all carers reported 
a positive response.

50+ hours

35-49 hours

20-34 hours

5-19 hours

Up to 4 hours

0% 100%
“I feel supported to continue caring”

% response

Positive (strongly agree / agree)

Neutral (neither agree / disagree)

Negative (disagree / strongly disagree)

Level of care hours per week

Carers Strategy
South Lanarkshire’s 3 year plan
2019–2022



More recent Public Performance 
Reporting shows a greater number of 
carers being satisfactorily supported 
78% with Home Care and 76% with 
services for older people. Customer 
Service Excellence shows continuous 
improvement over a three year period.

Carers told us: 

“I feel supported to  
have a say in services.”

“I felt more respected after 
I had discussed my needs  
with my support worker.  
I felt listened to.”

Customer Service Excellence 
Compliant Plus

Exceptional customer  
service practices

Advocacy support: “I have been helped to have 
a more positive relationship with services.”

40

20

0
Adult mental 

health
Older people 

day care
Older people 
residential 

care

2016-17

2017-18

The gender demographics for South Lanarkshire carers are reported as:

2011 Census  
unpaid care by gender 
(32,796 people)

2018 carer organisations 
unpaid care by gender  
(6,006 people)

Men 

41%

Women 

59%
Women 

75%

Men 

25%
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The information shows a 16% reduction from the number of men who reported being 
a carer in 2011 compared to the 2018 locality returns. These figures are not a direct 
parallel but do ask us to question: 
“do less men come forward to use support and services compared to women?”
84% of our recent survey respondents were female. 

Our own survey results 
showed age groups as:

2 (1%) Under 16 years
2 (1%) 16 - 25 years
22 (7%) 25 - 34 years
69 (23%) 35 - 44 years
87 (29%) 45 - 54 years
78 (26%) 55 - 64 years
35 (12%) 65 years or older

The data does not show  
a marked difference from 
the 2011 census date. 

20%

18%
16%
14%
12%
10%
8%
6%
4%
2%
0%

10.5%

1.2%

5.4%

7.6%

13.7%

18.3%

11.3%

9.3%

1.1%

4.3%

6.2%

12.4%

16.9%

10.7%

Total 0 to 15 16 to 24 25 to 34 35 to 49 50 to 64 65 and 
over

South Lanarkshire Scotland

Carers report they provide from one to more than 50 care hours each week. 
The Census data reports:

A notable difference can be seen in the less than 19 hours category from 2011  
data to our local carer organisations reported 2018 data. Those caring for more  
than 50 hours are currently our largest care giving group reported in the third and 
voluntary sector. 

Provides 50 or more hours unpaid care a week

Provides 35 to 49 hours unpaid care a week

Provides 20 to 34 hours unpaid care a week

Provides 1 to 19 hours unpaid care a week

32,796 people who provide unpaid care (census 2011) 

Carers by age group

Carers and care hours
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Current data provided by our carer organisations shows the 6,006 carers who reported 
the information tell us that the hours they care are each week are: 

Only 15% said they cared for less than 19 hours. This leads us to question 

“do those who care fewer hours not see themselves as a carer?”
or do they not feel the need to engage with services. When we asked this question in 
our most recent survey of the 306 people who responded 89% of carers said: 

“all carers want, or need, support in their own right.”

A comment from one of the respondents said: 

“At first I was doing a bit of shopping, getting Mum’s 
prescriptions, putting the washing on, maybe 6 or 7 hours  
a week, I was fine managing with my other commitments.  
As Mum got worse she needed me more and I was finding  
I was helping her maybe 20 hours a week, it was then  
I began to need some support. It depends on the individuals’ 
circumstances and those of the person who needs the care.” 

Not specified

50+ hours

35-49 hours

20-34 hours

5-19 hours

up to 4 hours

6,006 people who provide unpaid care (2018) 

2162

3029

416

106

17

276

Studies report that in the 
future, on average, people 
will be living much longer 
although the number of years 
that people live in good 
health has not increased. 

This graph shows the % of 
people who say their health 
is “very good” or “good”:  
by hours of care provided  
per week.

100%

80%
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50+ 
hours
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We can clearly see the more hours carers care, the more they report a decline in 
their health. This iterates to us at the Health and Social Care Partnership that all the 
different aspects of a carers’ health and wellbeing needs to be supported if the carer 
wishes to remain in their caring role. This statistic shows across all the age groups.

Carers and care duration:

The carers who 
reported the 
information tell us that 
their length of time as 
a carer is: (see graph).

When we surveyed  
this question 28%  
of respondents said  
five years but less  
than 10, and 3%  
less than one year.  
This is consistent with 
our carer organisation 
information.

2500
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Length of time as a carer 
as reported from carers

Less than 
one year

One year 
but less 
than 5 
years

5 years but 
less than 
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10 years 
but less 
than 20 
years

20 years or 
more

Not 
known

39

981
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452

2162

We know (Census 2011) a third of carers are working alongside all the tasks being a 
carer entails, additionally we see another third of carers are retired from work.

From the completion of care 
assessments, adult carer support 
plans, child’s plans and young 
carer statements, carers tell us 
they undertake tasks that include 
providing: help with medication, 
help with personal care, help 
with shopping, cleaning, 
domestic tasks, help with 
transport, supervision, emotional 
support and financial support.

Employee /  
self-employed

Retired

Looking after 
home / family

Long-term sick / 
disabled

Other

36%

35%

15%

7%
6%

The number of working age 
people is reducing, there is 
an increase in the amount 
of older people. 

People are caring for 
longer, as is seen in those 
65+ categories for carers 
caring for more than  
35 hours.
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Assessing the  
demand for support
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The Partnership work we have 
undertaken to date has helped us 
recognise there are many people in 
our communities who do not regard 
themselves as a carer. We know that 
they support family members, relatives, 
friends and neighbours as part of their 
ongoing relationship with those people. 
Our interactions with carers and carer 
support organisations tells us many 
carers are satisfied with the care  
and support offered to the people  
they care for. 

Many carers tell us their caring role does 
not cause them difficulties with their own 
health and wellbeing and their caring  
role is manageable and enjoyable.  
79% of carers we asked said they 
agree with the Partnership approach to 
delivering services.

The image below 
illustrates the 
makeup of known 
carers currently using 
services from our carer organisations 
and Social Work Resources across  
the localities.

Population  

318,000

Estimated carers 

38,023

East 
Kilbride 

Social Work 

513 

Carer organisations 

1764

22% 
of our survey 
respondents 

Hamilton

Social Work 

1029

Carer organisations 

1881

40% 
of our survey 
respondents

Clydesdale

Social Work 

461

Carer organisations 

1688

22% 
of our survey 
respondents

Cambuslang 
andRutherglen

Social Work 

132

Carer organisations 

961

13% 
of our survey 
respondents

Carers Strategy
South Lanarkshire’s 3 year plan
2019–2022



We can begin to understand the services we will need to provide into the future of this 
and further strategies by looking at our current known demographic information.  
The population of South Lanarkshire is getting older. This is the situation in Scotland 
and the UK more generally, and it is already having an impact on health and social 
care services. This shift in demographic profile shows fewer younger people supporting 
a growing older population:

Projected population change by age band 2010-2030

Projections about 
population growth 
allow us to see that the 
greatest increase in our 
population is in the 65+ 
age range with the under 
25s and under 65s 
decreasing.

This graph looks more 
closely at the population 
aged 65+ broken down 
into five year age bands. 
This shows particularly 
significant growth in the 
population aged 85  
and over.  

Census data (2011) suggests that over 
51% of carers in South Lanarkshire are 
aged over 50. This demographic shift is 
important for a number of reasons:

 \ as people live longer, they are more 
likely to experience one or more long 
term health conditions 

 \ dementia becomes more likely as we 
age – one in four people aged 85+ 
is likely to develop dementia

 \ several cancers are also more likely 
to be developed as we live longer.  
We are expecting to see a 19.3% rise 
in the incidence of all cancers between 
now and 2022 and this is largely due 
to an increase in the number of people 
living longer

 \ people with a learning disability are also 
living longer. Certain types of learning 
disability are predictors of other 
conditions, for example people with 
Downs Syndrome are more likely  
to develop early onset dementia

60.00
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Any one of these factors would have an impact on carers. Taken together, they mean 
that we will almost certainly see a greater deal of pressure on carers to support family 
members through long term conditions, some of which will be degenerative, terminal 
conditions and end of life care. Many of the people who will be providing this care will 
also be older people, who have their own health needs to consider. 

We must consider the inequalities in our communities. Equality is an integral part of 
achieving best value. In South Lanarkshire we have areas classified in the Social Index 
of Multiple Deprivation (SIMD). The Health and Social Care Partnership will continue  
to support the council’s vision to improve the quality of life of everyone in  
South Lanarkshire. The chart below allows us to see that carers who live in  
more deprived areas are more likely to be providing more hours of care:

Inequalities and caring hours

Support and services that address 
inequalities are integral to the work of 
our Partner organisations with the carers 
centre working with carers from ethnic 
minority backgrounds and with isolated 
carers through multiple language care 
talk, home visits and community based 
work in rural areas. 

Increasing complexity 
and multiple condition 
needs 
People are living longer on average than 
in the past, we recognise there are rising 
numbers of people who are living with 
multiple illnesses, on lots of different 
medications and with more complicated 
needs. Society has become more 
complex. People often live further away 
from their families, with many different 
combinations making up a ‘family’. 

This can mean that supporting people in 
the right way for them is becoming more 
complicated. There are also increasing 
numbers of different options for 
supporting people, shared between  
the public sector, private businesses, 
friends and family, charities and 
community organisations.

Rurality
The challenges of rurality include the 
high cost and lack of availability of 
public transport which prevents people 
from accessing employment and training 
opportunities, as well as a range of 
services and support as many are 
centralised to populated areas. Limited 
availability of local activities mean that 
many people spend their days at home. 
This increases fuel usage and costs, as 
well as increasing isolation and loneliness.
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(most deprived)
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The carers centre currently provide a 
range of localised support across South 
Lanarkshire at varying times of the week. 
We know however that we must strive 
to reach all the members of our carer 
communities by placing more  
sustainable and diverse carer  
services where demand is.

Growth in carers 
using services
We can also look at potential demand 
from the statistics collated by our main 
organisations who are funded to support 
carers over the period April 2018 to 
December 2018.

Additional influences 
including housing stock 
and accessibility and 
population factors such 
as language and culture 
impact on service demand. 
We must take consideration 
of resources such as Home 
Care, Adaptions Services, 
Day Care and Respite.  
As we develop and evolve 
the Carers Strategy we will 
be seeking out information 
to assist us to make 
decisions and put services 
in place that strive to meet 
the demands made on us 
and help carers continue in 
their caring role. 

Growth of carers using services in 2018

* We are unable to ascertain carers using more than one service

Starting 
point

Q1 Q2 Q3

4999
5325

5693
6006

2307
199019731971

Carer organisations Social Work Resources
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Unmet demand
What is important to the people 
that receive a Social Care 
Service and their carers? 

We asked carers if they know who to 
contact when they need particular support 
or information? 33% said yes, with 49% 
saying no but they use carer organisations 
or seek information online or leaflets. 

You told us “information needs 
to be more widely available and 
in different formats”. 

Respite and short breaks were cited 
as a difficulty for 67% of our survey 
respondents with 71% of people asked 
saying that welfare and finance was a 
concern. Many of the comments from 
carers tell us it’s about knowing who to 
approach. We asked about the provision 
of advocacy, training, short breaks, 
information and advice, assessments, 
welfare rights, end of life and hospital 
discharge support. 12% of you said 
services fully meet and 59% said services 
partly meet the needs of carers. 

Additionally over a nine month period 
data from 399 newly identified carers 
was gathered from one of our carer 
organisations. Carers were asked about 
their issues and own health concerns. 
The analysis of all the collected data will 
help us consider how this Strategy needs 
to evolve to ensure preventative and 
reactive measures are in place for carers. 

We know that the primary issue facing 
carers is getting information and services. 
We know that finances are a big concern 
for carers. We can see that lack of sleep 
is the greatest health concern from 
the carers who were surveyed. During 
the 2019 Carers Conference 97% of 
attendees agreed that carers’ issues and 
concerns should be taken into account 
when developing services.

We recognise the invaluable works of our 
current service providers and the carers 
centre and take account of the feedback 
from these Partner organisations that 
evidence how services are effectively 
addressing these issues. The outcomes 
achieved by carers through the services 
accessed make a positive difference to 
the lives of carers.

Issues
Communication  
between services 42

Information and services 319 

Other 26 

Respite / short breaks 33

Welfare / finance 92

Health Concerns
Lack of sleep 96

Mental health / stress / 
anxiety / depression  41

Other 64

Pain - back / knee / 
hip / other  47 

Social isolation 19
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Challenges
We recognise that the range of support 
and services available in South 
Lanarkshire allows carers to develop 
robust relationships with our: Home 
Care Workers, Community Nursing and 
Occupational Therapy Teams, externally 
commissioned carer and support and 
care at home professionals, Social 
Workers, third sector carer and voluntary 
organisations. We acknowledge that the 
support offered to the cared-for-person 
supports carers indirectly in an  
informal way. 

The challenges facing the Health and 
Social Care Partnership continue.  
The population of South Lanarkshire is 
projected to rise by 1.5% by 2026 with 
our population continuing to age.  
We know this directly means those people 
who are carers are getting older and 
will begin to develop their own health 
needs and so we expect the demand for 
support and services to both increase 
and continue to change. We remain 
committed to minimising disruption to 
service delivery but we must change to 
provide carers with the best possible 
outcomes, 39% of carers at the 2019 
carers’ conference told us the range of 
support and services does not broadly 
meet the needs of carers with half saying 
that services offers the right level of 
choice and control and the other half 
saying it does not.

Commissioning Services
We fund a wide range of contracted 
services from the independent, voluntary 
and third sector. These offer a range 
of options designed to enable, support, 
improve and enhance the health and 
wellbeing of both carers and the cared-
for-person using those amenities. 

Our carer and third sector organisations 
have worked hard over the years to 
grow and develop independent carer 
led service provision. The diligence and 
expertise developed by our partners has 
allowed well established relationships 
to flourish ensuring partners and carers 
are equally able to identify and address 
issues that are important to carers.

At present we deliver services to carers 
through two main carer organisations. 
Feedback from our consultations, 
carers, conference attendees and carer 
organisations shows us we need to offer 
a more visible and holistic approach. 
We need to do things differently with 
an emphasis on self-management and 
prevention. We intend to modernise the 
delivery of carer services putting support 
at a local level and ensuring we get the 
best value. We will use the priorities and 
outcomes identified to shape the services 
and with the support of the Carers 
Partnership Group under the guidance of 
the Integrated Joint Board (IJB) we will 
work to deliver a remodelled service that 
is fit for the future. 

You told us... “information needs to be more widely 
available and in different formats”. 
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From our assessment of demand 
we expect:

 \ the number of both adult and 
young carers identified and seeking 
support will likely continue to 
increase

 \ the hours and complexity of the 
caring role will continue to increase 

 \ people in employment who are 
also carers will likely continue to 
increase

Going forward it is our intention to 
monitor our performance and progress 
against the actions and measures set out 
in this Strategy. Through good governance 
we will review our resources, seeking 
out continuous improvement, designing, 
developing and updating service models 
from a carer led perspective.
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Outcomes and  
delivering this Strategy

Priority 1 – carers are  
identified, involved and valued

Priority 2 – carers have choice and 
control, allowing them to balance their 

own life with their caring role

Priority 3 – carers can 
access the right support and 

services at the right time

Priority 4 – carers 
have a positive 

experience of  
being a carer
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The range of consultations and carer involved activities  
has helped us to develop this Strategy for 2019-2022.  
The main themes identified by carers and carer organisations 
included carer support, carer identification, communication 
between services, isolation, negative impact on carer health 
because of their caring role, carer breaks and the process to 
get one and the desire for a single carer led service in  
South Lanarkshire. Many additional themes were raised.  
You told us that there is “room for improvement” and we  
want to make that happen. We are striving to develop  
services that will meet those needs. 

Alongside the consultation and its 
resulting themes our relationships with 
carers inform us that this Strategy must 
help carers reach a range of outcomes.  
Carers want our activities to make a 
difference to them. We have set four 
strategic priorities, we will link our 
actions and consultation feedback to  
grow activities against outcomes and 
measures into meaningful support and 
services for carers.

We know the first step to helping carers 
source appropriate support and services 
is to “recognise who is a carer” not just 
from us and commissioned services but 
for carers themselves, they will know  

“I am a carer”.

We have been working hard to raise 
awareness in our localities since the 
introduction of the Act. Positive steps 
have been made in South Lanarkshire 
with practitioner training and more 
carers becoming involved in strategic 
consultations and shaping services. 

Over the period of this 
Strategy we plan to embed 
person centred and carer 
positive practice through 
developing our workforce and 
our carer led organisations. 
We will evidence an increase 
in carers being identified, 
involved and respected.
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What did you tell us?
“It makes a difference to carers if they 
are identified, involved and valued”.  
57% of respondents said we are looking 
in the right places to find unknown 
carers. You said we could do more and 
told us we “need to go into workplaces” 
work with “foodbanks, CABs”, “ASN 
schools”, “big employers” and “employers 
should raise awareness of carer support”.

We asked you about your health needs, 
we value the huge contribution carers 
make to the locality.  We need to know 
what your needs are so we can develop 
appropriate services. 73% of you told 
us mental health/stress/anxiety and 
depression impact on you. 66% of carers 
lack sleep and 43% feel socially isolated. 
You told us “we could be supported 
by health professionals and signposted 
to relevant groups”, you told us carers 
would benefit from “an emotional break 
to safeguard our physical, emotional and 
mental health”. You said “more support 
from local GPs”. You said “services need 
to be in each local area”.

51% of carers are satisfied with the level 
of involvement in the design of the care 
package for the person they care for.  

1Priority 1 Valuing carers Carers are identified, 
involved and valued 

You told us about some of our 
commissioned services saying “I found 
them to be invaluable in helping me 
employ a Personal Assistant” and “a great 
support to make it feel less overwhelming 
to deal with the system”. We know that 
the other 49% were not satisfied and we 
will be working to address the issues and 
concerns raised in our survey over the 
period of this Strategy.

94% of carers who responded said they 
think it is “very important” they are 
involved in the hospital discharge process. 
You want “individual support from 
someone who has time to listen and help”. 
Carers are not satisfied with the process. 
78% of carers did not think they could 
influence decisions in their local area 
relating to health and social care services.

What we know from our 
involvement with carer 
practitioners 
It is important that the workforce are 
provided with information, support  
and training. 

Carers must be seen as individuals, 
listened to, respected as equal  
partners in care.

You told us... “my brother got a fabulous Social Worker 
who assessed not only his needs but ours as carers”
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What we have done in partnership so far

What we plan to do 
over the period of this 
Strategy
Undertake and embed a series of 
workforce development plans to support 
the implementation of the Act.

Listen to and include carers, so carers 
understand their rights in deciding 
how they and the cared-for-person 
are supported through co-produced 
assessments.

Increase the number of carers identified 
at the early stages of their caring journey.

Develop reporting systems on carer 
information for Scottish Government 
returns that allows us to know more about 
carers and their needs.

Have conversations with carers about how 
we can recognise and provide support 
to them to be included in the design, 
development and growth of meaningful 
carer involvement when shaping services.

Embed carers’ rights and issues in key 
local authority strategies.

Gathered carer 
feedback on 
the consultation 
processes

Carers at IJB and 
sitting at Strategic 
Planning groups

Increased by over 
100% the number 
of known carers 

Involved carers in 
the co-production 
of Carers Act plans, 
statements and 
information

What will success 
look like?
Carers will say: 

“I feel valued and listened to”
Carers will be identified early 
in their caring journey

Carers will know that they are equal  
partners in helping to shape services

Carers will say: 

“I know and understand my rights”
More carers will be involved in  
co-production, shaping services and 
strategic decision making
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How we will measure 
this outcome
Workforce training sessions completed in 
relation to the duties of the Act.

The number of practitioner training 
programmes undertaken.

Carers will report they have improved 
health and wellbeing.

Increases in the number of carers 
identified (hard to reach, ethnic 
minorities, young carers, self-referrals).

Robust data collection and recording of 
carer’s information for care provided or 
intended to be provided across a wide 
spectrum of data sets.

Collection of qualitative and quantitative 
feedback from our carer organisations of 
carers involved in strategic development 
and their satisfaction levels.

Evidenced numbers of key 
local authority strategies.

Carers 
tell us they 
“value support 
for themselves and the 
person they care for”, 
although it was reported 
that not all carers feel 
the need for support and 
services. The health and 
wellbeing of carers is imperative 
not just to allow them to maintain their 
caring role but to ensure that carers 
prioritise and positively address their own 
issues, concerns and needs. We will help 
carers through the uptake of Adult Carer 
Support Plans and Young Carer Statements 
to think about, manage and achieve their 
personal outcomes. We will evidence the 
choice and control we offer carers showing 
how we will support carers to balance their 
own life with their caring role.

Carers have choice and 
control, allowing them to 
balance their own life with 
their caring role

Carers  
achieving 
personal 
outcomes

What did you say?
You told us “There are lots of people 
who do not access services and therefore 
go undetected”.  You also said “Many 
services are limited in what they can 
provide, carers need properly funded 
services which really meet their needs”. 
68% of carers thought the Health and 
Social Care Partnership offers the right 
level of choice and control.

2Priority 2

75% of carers told us that getting 
information and services is one of their 
primary issues, but the main difficulty 
you told us you face is communication 
between services at 78%. The words 
“confusing”, “difficult” “don’t know 
where to go for help” feature as a theme 
across many of the survey questions.
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We asked carers if they understood the 
carers’ local eligibility criteria. This is 
the new framework that helps identify 
eligible and non-eligible needs through 
the Adult Carer Support Plan or Young 
Carer Statement which guides carers to 
appropriate support and services. 66% of 
carers did not understand eligibility and 
60% did not understand the Adult Carer 
Support Plan. Of the carers who have had 
an assessment from the carers centre 
they said it was “invaluable to getting 
support”, “really supportive”.

Carers said it makes a difference to 
carers when they have choice and control, 
allowing them to balance their own life 
with their caring role. 98% of people 
surveyed either agreed or strongly agreed 
with this statement. 

You told us “It is vital that carers  
access the support they need at the  
right time as sometimes they need 
certain services quickly but as their 
needs change so does their support and 
flexible support is so important”.  
You said choice must be “real”.

What the workforce 
tell us
Giving carers the right information 
according to their needs helps carers 
choose appropriate support and  
services that help improve carer’s  
health and wellbeing.

When carers have the right balance 
between caring and their own life they 
are less likely to reach a crisis.

What we plan to do 
over the period of  
this Strategy
Increase the number and range of 
personal opportunities for carers including 
training and education opportunities.

Develop a Shared Lives Scheme in 
conjunction with the carer organisations.

Enhance the resilience and capacity 
for individuals to self-manage their 
personal outcomes.

Commissioned 
services to provide 
information and 
advice

Developed council 
web pages 
with updated 
information and 
signposting

Produced local 
eligibility criteria 
and Short Breaks 
Service Statement

Developed Short 
Breaks and 
Respitality Service

What we have done in partnership so far

Promote ways of enabling carers to 
maintain or improve their own health  
and wellbeing, as appropriate to their 
own circumstances.

Improve life chances through individual 
needs being addressed including: 
financial and social inclusion, emergency 
planning, anticipatory care planning, 
health and advocacy.
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Review, evaluate and redesign relevant 
systems, processes and documents that 
will give carers more concise, relevant 
and focussed information.

Promote Carer Positive and seek 
opportunities to develop a “Carers in 
Employment Support Programme”. 

What will success look like? 
Carers will say:

“I have a good balance between 
caring and the other parts of my 
life that are important to me”
Carers will have choices about caring. 
Carers will have opportunities to have 
a life alongside caring and be able to 
spend time with people and taking part 
in activities that they want to. 

“I can get a short break or 
time away when I need it”
More carers will say they are able to 
continue caring, they will have maintained 
or improved their health and wellbeing.

Carers Cake

How we will measure 
this outcome
Growth in carers taking part in training 
and educational opportunities.

Milestones met in the establishment of 
a Shared Lives Scheme.

Number of referrals to appropriate 
services at early stages  
of the carer’s caring journey.

Numbers of carers referred to third 
sector for Adult Carer Support Plans or 
Young Carer Statements and appropriate 
signposting to early intervention.

Welfare Rights benefit claim referrals 
and carers registered to use the carers’ 
discount card and the range of discounts.

Number of Emergency Plans  
completed, advocacy qualitative and 
quantitative feedback.

Milestones met in the development of a 
Carers in Employment Support Programme: 

We know some carers need support and 
services and that these can change over 
time. Carers tell us that when the correct 
support is in place they feel “better able 
to manage” their day to day life. The 
implementation of the new legislation is 
an opportunity to embed those support 
and services in our locality. Over the 
period of this Strategy we plan to evolve 
the services we deliver to increase the 
range and choice of support and services 
that are available. You told us you want 
more “efficiency” from services and you 
want all staff to “know the process”. We 
plan to deliver these in a more coordinated 
and collaborative way. We will evidence 
an increase in carers accessing the right 
support and services at the right time. 
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Carers can access the right 
support and services at  
the right time 

Developing 
support and 
services3Priority 3

What did you say?
It makes a difference to carers if they 
can access the right support and services 
at the right time, 98% of carers agreed 
or strongly agreed with this. You told 
us the assessment process “needs to 
be quicker”, you said they are “too 
complicated and carers want more 
assistance to get help to identify support”.

71% of carers said they think that the 
range of services currently meet the 
needs of carers. Consistently more 
than 80% of people knew each of the 
organisations that support carers, with 
over 60% of those asked directly using 
the carers centre and 59% using Social 
Work Resources.

We asked carers if they are able to 
access support and services when they 
need them and if they feel their needs 
are met. 45% of respondents’ feedback 
said they are able to source support and 
services with 32% saying their needs 
were met. We asked you what more could 
be done to meet the needs of carers, 
you told us “social clubs, sports clubs, 

more details on services available for 
carers, better advertising, increased 
carer budgets, more joined up services, 
cater for employed carers, preventative 
measures, more day care for complex 
needs, more for young carers, more 
support groups, listen to carers and take 
account of what we say”.

72% of carers surveyed told us they 
would find it very helpful to access their 
main support from a single service as 
they want: a single point of contact,  
a consistent key worker, a range of 
services in one place and greater 
accessibility to services.

What do the carer 
support organisations 
think?
Carers need to be able to access support 
and services when they need them.

Many carers can be supported through 
informal, voluntary and third sector 
organisations based in the areas that  
the carer lives in.

Developed and 
began to use  
Adult Carer 
Support Plans

Commissioned 
substantial local 
Carer Support 
Services

Aligned a Hospital 
Carer Co-ordinator 
in Hairmyres 
Hospital

Aligned Carer 
Support Workers 
in our Social Work 
local offices

What we have done in partnership so far
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What we plan to do 
over the period of  
this Strategy

Identify the gaps in service provision 
through the capture of carer feedback 
and in accordance with the duties  
of the Act.

Promote the use and understanding of 
the local eligibility criteria within our 
staff groups and in the public domain, 
reviewing its effectiveness through staff 
consultation and carer focus groups.

Further develop the carer short breaks 
model to enhance and build on 
established services.

Deliver carer services in South 
Lanarkshire through remodelling.

Increase opportunities to participate 
and contribute through employment, 
education and leisure. 

Further develop our Young Carers Service 
to reach more hard to reach young carers.

What will success 
look like?
Carers will say: 

“I have more opportunities”
Carers will be able to access 
support and services.

Carers will know who to approach to 
address their concerns and issues. 

Carers will know how to maximise 
their financial security. 

“I know how to get the right 
assessment for my eligible  
and/or non-eligible needs”
More carers will say they have accessed 
the right support and services.

How we will measure 
this outcome
Collection of qualitative feedback from 
our carer organisations.

Carer consultation to review local 
eligibility criteria and Short Breaks 
Services Statement.

Number of carers accessing short  
breaks through Respitality. Feedback 
from businesses gifting short breaks 
through Respitality.

Establishment of new carer support 
groups in hard to reach localities.

Growth in leisure uptake for 
carers aged 65+.

Increased number of referrals to the 
Young Carers Service.

More carers will be accessing  
support and services across the 
range of opportunities.
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The amalgamation of collected information 
tells us carers want to feel equal, carers 
want a more joined up approach to their 
support. Carers want services to be more 
“accessible” and “flexible” and they only 
want to tell their story once dealing with 
one person “consistently” and feel they 
are listened to. 

You told us the assessment process can 
feel “demeaning”, carers want to feel 
“valued” and they want to be recognised 
and develop good relationships with the 
person they deal with. Many of our survey 
responses cited a “consistent” key worker 
as “important” to them. Carers want 
to get information, advice, support and 
services without having to worry that their 
own needs are taking away from their 
cared for person’s needs. 

Carer has a positive experience 
of being a carer 

Making 
experiences 
better for 
carers 4Priority 4

What did you tell us?
98% of carers told us “It makes a 
difference to carers if they have a positive 
experience of being a carer”.  
Some carer’s comments include  
“The Carers Centre has met all of my 
needs with my caring role and continue 
to support me, they have been a lifeline 
to me”. You told us “practical hands 
on support helps us recharge”, “being 
listened to really helps”, “support groups 
are really helpful”, “training for carers 
gives us time out but helps us cope 
better too”. 

Carers are frustrated that communication 
between services can cause them 
difficulties, they dislike having to tell  
their story time and time again to  
many different practitioners.  
You said “I suspect this may just be a 
survey to gather dust and be ignored”. 

We want carers to have positive 
experiences, we want carers to feel 
valued, we want to provide appropriate 
preventative support so that carers get 
the right information, find the right 
support and can continue in their caring 
role having a life alongside caring if that 
is what they want to do.

Carers’ feelings about satisfaction with 
the quality of services provided for the 
person they care for are mixed. 44% of 
carers are satisfied with 56% disagreeing. 
The majority of carers do not feel well 
informed about the services provided 
for the person being cared for although 
only 28% of carers did not think they 
were able to have a say in the actual 
services. Nearly all those asked think it 
is very important to be involved in the 
assessment process and the design of 
the care package. 
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What our key workers 
see as important to 
ensuring carers have 
good experiences 
Partnerships should all work in a 
more cohesive fashion.

That carers remain at the centre of the 
conversations they have and that they 
lead and co-produce plans and services 
to meet their needs.

Carers need appropriate and timely 
intervention, this stops carers  
getting into crisis. 

Listened to carers 
when developing 
our services

Embedded co-
production in 
our assessment 
processes

Supported staff 
training in the 
EPiC (Equal 
Partners in Care) 
principle

Began our journey 
to remodel support 
and services  
for carers

What we have done in partnership so far

What we plan to do 
over the period of  
this Strategy 
Extend and expand the EPiC (Equal 
Partners in Care) principle amongst  
staff and practitioners.

Extend the scope of information and advice 
provision by promotion of new approaches 
through web, information packs and social 
media platforms so allowing wider access 
and knowledge of available services.

Identify more adult and young carers 
earlier in their caring journey so reducing 
the number of carers who seek services at 
the point of crisis.

Work with carers and carer organisations 
to develop processes that involve carers 
in the admission and hospital discharge 
planning of the cared for person.

Provide quality, appropriate and 
sustainable support and services for 
adult and young carers.

Listen to, involve and value carers through 
the various processes of being assessed, 
finding support, developing relationships 
and communications.

Give carers feedback when we 
consult with them.

You told us... “It can be a 
very frightening time and 
takes a lot of adjustment, 
we just need support”,  
“You don’t need to  
go it alone”
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What will success 
look like?  
Carers will say: 

“I feel my opinion is valued, 
I have good experiences  
as a carer”
Carers will tell practitioners their story 
less often. Carers will be satisfied with 
the quality of services. Carers will be 
central and services and plans will 
broadly meet their needs.

“Services are well  
coordinated for me and 
the person I care for”
More carers will say they feel that 
they are valued and recognised,  
their experiences are better.

How we will measure 
this outcome
Measure the numbers of staff completing 
EPiC and further promoting the benefits 
of its training to the workforce.

Growth in the range of information 
made available and carers accessing the 
range of information signposting and 
information requests.

The number of carers accessing  
services reported as low, moderate, 
substantial or critical. 

Feedback from carers and care 
organisations that carers report increased 
satisfaction with the discharge service.

Develop robust and consistent carer’s 
service satisfaction measures.

Regular carer’s focus groups and surveys 
as specific issues arise.
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Collaborate  
with staff to  

put good practice 
in place

There are a number of ways in which we plan to support 
carers to try to reduce the impact their caring role has on their 
health and wellbeing, to ensure they remain well enough to 
continue caring, if they wish to. 

Through the implementation of this Carers Strategy we will:

Carers tell us that short breaks make 
a huge difference on their health  
and wellbeing:

“They are required for body, 
mind and soul”

“It’s great to be able to have 
an evening where I can just 
pamper myself”

“Getting a break away allows 
me to rest and recuperate and 
allows me to carry on caring”

Carers tell us that getting the right 
information helps them to stop worrying:

“When you know who to ask 
it’s so much less stressful,  
they can help you find the 
right person to talk to  
without being pushed  
from pillar to post”

Increase  
Young Carer 
Statement  
uptakes

Work with  
our partners 
to develop  
support

Develop 
more accessible 

information

Promote  
Adult Carer 

Support  
Plans

Innovate,  
develop  

and evolve

Develop a  
new carer’s  

service delivery 
model
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Carers tell us just having one place or 
person dealing with them would make 
caring easier:

“One carers’ organisation 
where you can go for all the 
different information, help and 
support your needs, so you 
only deal with one person to 
get all these things in place”

“Good relationships with  
staff who have answers to 
all the different questions 
caring brings”

We believe that a preventative approach 
is the best way to support carers.  
Caring can be both difficult and 
rewarding and caring for someone in 
crisis situations or over prolonged periods 
can have an impact on people. It is 
essential that information, advice and 
support is available at an early stage to 
allow carers to maintain their own health 
and wellbeing and continue in their caring 
role if they so wish.

In accordance with the Carers (Scotland) 
Act 2016 we have been working to  
meet the key provisions in the Act.  
The local eligibility criteria for carer 
support has been developed, our Short 
Breaks Services Statement has been 
developed. We have developed and put 
into practice Adult Carer Support Plans 
and Young Carers Statements for anyone 
who identifies or is identified as a carer, 
or for any carer who requests one.  
We have revitalised our carer information 
booklets and extended the range of 
information and signposting available 
through an update of our web pages.

We recognise the current direct carer 
support available from both the Health 
and Social Care Partnership and our third 
sector partners offers a strong foundation 
for us to continue to build on. We will 
actively seek to reduce the impact of 
caring on carers by listening to them 
and finding ways to enhance their caring 
experience, providing the right support 
and services. See Appendix 1.

Emergency planning
An emergency plan sets out all the 
practical arrangements for short term 
unplanned circumstances when the carer 
is unable to fulfill their caring role. It is a 
written document which lets people know 
what needs to be done to support the 
person being cared for.

We promote through the Health and 
Social Care Partnership, our carer 
information booklets and our third sector 
partners the use of Enable Scotland.  
The organisation has an Emergency 
Planning Toolkit where all the details of 
the care and support the carer provides, 
all the cared for persons contacts, 
medication and health needs are kept.

A carer can create an emergency plan 
for the needs of their cared for person 
by downloading a booklet from  
Enable Scotland.

Anticipatory care plan
Anticipatory care planning is about 
individual people thinking ahead and 
understanding their health. It’s about 
knowing how to use services better and 
helps people make choices about their 
future care. You can get this service 
from your GP or Community Nurse, you 
can choose to share it with your GP, this 
will allow your GP to upload your plan to 
the KIS (the Key Information Summary), 
which will be available to all health 
practitioners involved in your care or the 
care of the individual you care for.

Carers Strategy
South Lanarkshire’s 3 year plan 
2019–2022



The Scottish Government has recently 
launched a national tool for anticipatory 
care planning called “Let’s Think Ahead” 
which puts carers and the cared-for-
person at the centre of the process. 
This new tool, for the first time, gives 
ownership of the anticipatory care  
plan to carers and the individuals they 
care for. Carers can refer to the toolkit on 
the Health Improvement Scotland ihub.

Reviewing the  
Carers Strategy
When will this plan 
be reviewed?
The South Lanarkshire Carers Partnership 
Group will ensure the progress against 
and implementation of this Strategy.

Progress against this Strategy will be 
monitored through the governance 
structure and processes of the Carers 
Partnership Group and will be overseen 
by the Integration Joint Board. This 
Strategy will be reviewed on a three year 
review date with the first review to be 
undertaken in April 2022.

In conclusion
This Strategy affords us an opportunity 
to build on the work that has been 
done so far. We aim to innovative new 
developments between our Primary Care 
Teams, Integrated Care and Support 
Teams, local groups and carer support 
organisations to work in partnership over 
the lifetime of this Strategy.

Equality Impact 
Assessment
An equality impact assessment was 
carried out on the draft Strategy.  
This assessed the Strategy against 
the nine protected characteristics 
which are included in the Equality Act 
(2010). These are age, disability, gender 
reassignment, marriage/civil partnership, 
pregnancy and maternity, race, religion 
and belief, sex (gender) and sexual 
orientation.

The conclusion of this exercise was  
that there will be no negative or  
adverse impacts relating to the nine 
protected characteristics associated 
with this Strategy.

Strategic Environmental 
Assessment
The Carers Strategy is exempt from 
strategic environmental assessment as 
its implementation will have no effect 
in relation to the environment. This is in 
accordance with sections 5 (4) and 7 (1) 
of the 2005 Act. The council applied the 
criteria specified in Schedule 2 of the Act 
when considering their opinion.

Credits and 
acknowledgements
Carers at the March 2019 Carers 
Conference for images used in this 
document.

Lanarkshire Carers Centre Ltd for the 
image of the cake which was designed 
and developed by the organisation as part 
of their Personal Outcomes Approach. 
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Information and 
advice for Carers – 
Part 6

What is 
available

Who can 
help you

Contact

Transitions: Young 
Carer to Adult

Carers groups and 
group work

One to one Support

Youth Learning Service

Young Carers Statement

Individual, family 
and peer support

Young Carers Forum

Contact with other carers

Social Work 
Resources

Website:  
www.southlanarkshire.gov.uk/ 
info/200220/carers_and_
caring/1048/south_lanarkshire_
young_carers_service

Phone: 01698 455455 / 
01698 453310

Young adult carer 
support (transitional 
support, grants and 
funding)

Lanarkshire 
Carers Centre

Website:  
www.lanarkshirecarerscentre.org.uk 

Phone: 01698 428090

Individual support

Young carer groups

Mentoring

Covey 
Befriending

Website:  
www.coveybefriending.org.uk

Phone: 01555 673447

Young carer groups

Contact with other carers

Universal 
Connections

Website:  
www.southlanarkshire.gov.uk/ 
directory/ 23/ universal_ 
connections

Phone: 01698 456680

These organisations can assist with transitions  
(moving on from being a young carer to an adult carer, if that is what you choose)

Carers Rights and 
Carers Charter

Information and advice

Signposting

Consultations 

South 
Lanarkshire 
Health and 
Social Care 
Partnership

Website:  
www.southlanarkshire.gov.uk/
info/200220/ carers_and_
caring/505/carers

Signposting and referrals

General Information

Consultations 

South 
Lanarkshire 
Carers 
Network

Website:  
www.slcn.co.uk

Phone: 01698 285163

Information and 
advice services

Signposting and referrals

Alzheimer 
Scotland

Website:  
www.alzscot.org

Phone: 0131 243 1453  
Helpline 0800 808 3000

Dementia Helpline

General information

Lanarkshire 
Carers Centre

Website: 
www.lanarkshirecarerscentre.org.uk 

Phone: 01698 428090

These organisations will provide information and advice about your rights and the duties 
and powers the Health and Social Care Partnership either must or can (depending on  
the stipulations of the Carers Act) provide to support carers.

Appendix 1: Information “Where I can go”
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Information and 
advice for Carers – 
Part 6

What is 
available

Who can 
help you

Contact

Financial advice /
Social Security

Challenging decisions 
and making appeals

Financial advice and 
benefits support

Debt advice

Citizens 
Advice 
Bureau

Website:  
www.citizensadvice.org.uk/
scotland/

Phone: 0808 800 9060

Registration cards to 
access discounts

Grant applications

Lanarkshire 
Carers Centre

Website:  
www.lanarkshirecarerscentre.org.uk 

Phone: 01698 428090

Welfare Rights 
carers service

Debt advice

Challenging decisions 
and making appeals

Money 
Matters 
Advice

Website:  
www.southlanarkshire.gov.uk/
info/200150/managing_your 
money/1041/money_matters_ 
and_claiming_ benefits

Phone: 0303 123 1008

Get advisory support to ensure carers and the person they care for can maximise their income 
with benefit reviews or grant applications. They will assist and support carers with completing  
benefit form applications.

Sustainable 
employment 

Carer positive recognition South 
Lanarkshire 
Council

South 
Lanarkshire 
Carers 
Network

Lanarkshire 
Carers Centre

Advocacy Carers and Mental Health The Advocacy 
Project

Website:  
www.theadvocacyproject.org.uk

Phone: 0141 420 0961

Carers and Learning 
Disability

Speak Out Website: www.speak-out.org.uk

Phone: 01698 283228

Advocacy supports you to say what you want.  These organisations can attend meetings with 
carers, help you write letters or emails, listen and help carers identify and address priorities. 

Training and 
Education

Carer Awareness to 
Practitioners

General carer awareness 
raising

South 
Lanarkshire 
Carers 
Network

Website: www.slcn.co.uk

Phone: 01698 285163

Carer specific courses 
and training 

General carer awareness 
raising

Lanarkshire 
Carers Centre

Website:  
www.lanarkshirecarerscentre.org.uk 

Phone: 01698 428090

Training and leisure 
opportunities

PAMIS Website: www.pamis.org.uk

Phone: 01698 420411
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Information and 
advice for Carers – 
Part 6

What is 
available

Who can 
help you

Contact

Training and 
Education 
(continued)

Dementia Training Alzheimer 
Scotland

Website: www.alzscot.org

Phone: 0131 243 1453 

Helpline 0800 808 3000

A wide range of carer specific training both educational and relaxation based.  
Additional training can be sourced on line or through national organisations.

Assistance on Self 
Directed Support 
(eligible needs)

Self-directed Support for 
you and the person you 
care for

South 
Lanarkshire 
Council

Website:  
www.southlanarkshire.gov.uk/
info/200146/social_care_and_
health/815/contacting_social_
work_services

Phone: 0303 123 1008 

Self-directed Support 
information and advice

Take Control Website:  
www.gcil.org.uk/support/take-
control/take-control-south-
lanarkshire.aspx

Phone: 01698 892372

Providing information and assistance with the Self Directed Support process.  
Advocacy services can additionally support Self Directed Support.

Health and 
Wellbeing (peer 
support groups, 
counselling)

Support groups

Alternative therapies

Wellbeing appointments

Counselling 

The Haven Website:  
www.thehavencentre.com

Phone: 01698 727884

Dementia support groups Alzheimer 
Scotland

Website: www.alzscot.org

Phone: 0131 243 1453

Rutherglen 
Community 
Carers (RCC)

Website: www.homecare.co.uk/ 
homecare/agency.cfm/
id/65432185966

Phone: 0141 613 2003

Support groups –  
mental health issues

Lanarkshire 
Links

Website:  
www.lanarkshirelinks.org.uk

Phone: 01698 265232

Search tools and 
information

Training and volunteering

Newsletter

Voluntary 
Action South 
Lanarkshire 
(VASLN)

Website: www.vaslan.org.uk

Phone: 01698 300390

Information and advice

One to one ongoing 
support

PAMIS Website: www.pamis.org.uk

Phone: 01698 420411

A diverse number of organisations offer peer support groups, wellbeing and outreach services 
within South Lanarkshire. 
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Information and 
advice for Carers – 
Part 6

What is 
available

Who can 
help you

Contact

Bereavement Counselling and 
bereavement services
Peer support
Group activities and 
therapeutic arts
Contact with other carers

The Haven Website:  
www.thehavencentre.com
Phone: 01698 727884

Kilbride 
Hospice

Website:  
www.kilbrydehospice.org.uk/
Phone: 01355 202020

Cruse Website:  
www.crusescotland.org.uk
Phone: 0845 600 2227

Petal Support Website: www.petalsupport.com
Phone: 01698 324502

Counselling is to help people and families work through and recover from loss in a healthy manner.  
Support is available from any of the above.

Emergency care 
planning and future 
care planning

Making an Emergency 
Plan Toolkit available to 
assist carers

Enable 
Scotland

Website: www.enable.org.uk/
Phone: 0300 0200 101

Anticipatory Care Plan 
Toolkit available to  
assist carers

Health 
Improvement 
Scotland

Website:  
www.ihub.scot/project-toolkits/
anticipatory-care-planning-toolkit/
anticipatory-care-planning-toolkit/

Emergency Carer Card 
scheme, this is widely 
available from carer 
organisations

Lanarkshire 
Carers Centre

Website:  
www.lanarkshirecarerscentre.org.uk 
Phone: 01698 428090

South 
Lanarkshire 
Carers 
Network

Website: www.slcn.co.uk
Phone: 01698 285163

Emergency and Future 
Planning, Social Work 
can assist carers as 
part of the Adult Carer 
Support Plan or Care 
Assessment

Social Work 
Resources

Website:  
www.southlanarkshire.gov.uk/ 
info/200220/ carers and 
caring/505/carers
Phone: 0303 123 1008 

Carers can create plans which will hold lots of details about the person they look after.  
Their details can be easily accessed if needed if the carer is not able to care either in  
the long or short term.

Accessible All organisations should ensure all information is in multi formats and 
languages taking account of users’ digital competence, access to equipment, 
mobility, rurality, cultural or language barriers.

Short Breaks 
Service

Creative Short Breaks
Respitality

Lanarkshire 
Carers Centre

Website:  
www.lanarkshirecarerscentre.org.uk 
Phone: 01698 428090

Day care services  
(respite for carers)

EK Dementia 
Carers

Website:  
www.dementiacarers.co.uk
Phone: 01355 244123
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Information and 
advice for Carers – 
Part 6

What is 
available

Who can 
help you

Contact

Short Breaks 
Service

Respite for children with 
additional support needs

Action for 
Children

Website:  
www.actionforchildren.org.uk/ 
in-your-area/services/residential-
care/residential-short-breaks/
silverton-short-breaks/
Phone: 0300 123 2112

Respite for adults with 
additional support needs

Sense 
Scotland

Website:  
www.sensescotland.org.uk/what-
we-do/touchbase/touchbase-
lanarkshire.aspx
Phone: 0300 330 9292

Residential and day care 
places provided by South 
Lanarkshire Council

South 
Lanarkshire 
Council

Website:  
www.southlanarkshire.gov.uk/
info/200224/disabilities/917/day_
opportunities_for_adults
Phone: 0303 123 1008

Short Breaks Directory Shared Care 
Scotland

Website:  
www.sharedcarescotland.org.uk/
Phone: 01383 622462

Short breaks should be planned around what matters and what a break means to the carer to 
ensure it meets each individual carers’ needs.  There are a variety of options available from the 
organisations above. To find out more read our Short Breaks Services Statement.

Information and 
advice for Carers – 
Part 4

What is 
available

Who can 
help you

Contact

Involve in local 
authority Carer 
Services

Carer support in the 
shaping of services and 
decision making
Carer Awareness to 
Practitioners

South 
Lanarkshire 
Carers 
Network

Website: www.slcn.co.uk
Phone: 01698 285163

Campaigning and 
consultations

PAMIS Website: www.pamis.org.uk
Phone: 01698 420411

Involve in Health 
Board Carer 
Services

Carer support in the 
shaping of services and 
decision making
Carer Awareness to 
Practitioners

South 
Lanarkshire 
Carers 
Network

Website: www.slcn.co.uk
Phone: 01698 285163

Campaigning and 
consultations

PAMIS Website: www.pamis.org.uk
Phone: 01698 420411

Carers have the right to be involved in the shaping and design of Carer Services.   
These organisations will support carers to be involved at strategic meetings and in consultations.  
These organisations raise the awareness of carers and their needs and issues.
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Information and 
advice for Carers – 
Part 4

What is 
available

Who can 
help you

Contact

Involvement in 
hospital discharge

Hospital Discharge

Signposting and referrals

Information and advice

Practical one to one 
support

Co-ordinator 
for Carers

Website:  
www.nhslanarkshire.scot.nhs.uk

Phone: 01355 585522

The staff should have an early conversation with the carer to hear their views. The carer will be 
told the discharge date and their views will be heard to plan for the right support to be put in 
place following discharge.

Additional general 
services

Home Based 
Support 
Services for 
the person 
you care for

Adult Carer 
Support 
Plans

Young Carers 
Service

Adult 
Protection 
Services

Home Care 
Services

Home 
Adaptations

Information 
about free 
Personal Care

Website:  
www.southlanarkshire.gov.uk/
info/200146/social_care_and_
health/815/contacting_social_
work_services

Phone: 0303 123 1008

Drug and Alcohol 
Services

Support Service

Addaction Website: www.addaction.org.uk/ 
services/south-lanarkshire-
addaction

Phone: 01698 533843

Information and advice Blameless Website: www.blamelessuk.co.uk

Phone: 01698 368650

Community 
Addiction 
Recovery 
Service 
(CAReS)

Website:  
www.scottishdrugservices.com

Phone: 01698 368711

Lanarkshire 
Alcohol 
and Drug 
Partnership

Website:  
www.nhslanarkshire.org.uk/
HealthyLiving/Alcohol/Pages/ 

Phone: 01698 454354
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Scotland Carers Report: 
www.gov.scot/Publications/ 
2015/03/1081/downloads

Health and Social Care Partnership:
www.southlanarkshire.gov.uk/slhscp/

Carers (Scotland) Act 2016: 
www.gov.scot/Topics/Health/
Support-Social-Care/Unpaid-Carers/
Implementation/Carers-scotland-act-2016

Strategic Commissioning Plan: 
www.southlanarkshire.gov.uk/info/200146/
social_care_and_health/1309/health_
and_social_care_integration

Community Planning Partnership: 
www.southlanarkshire.gov.uk/cp/info/16/
health_and_social_care_partnership

Council Plan: 
www.southlanarkshire.gov.uk/downloads/file/ 
11921/connect_council_plan_2017-2022

Community Plan: 
www.southlanarkshire.gov.uk/cp/
downloads/file/93/local_outcome_
improvement_plan_-_2017-2020_-_
consultation_draft

Children’s Services Plan: 
www.southlanarkshire.gov.uk/downloads/
file/11688/childrens_services_plan_ 
2017-2020

Annual Performance Report: 
www.southlanarkshire.gov.uk/
info/200173/council_performance/1485/
annual_performance_report

Annual Spotlight Report: 
www.southlanarkshire.gov.uk/
info/200173/council_performance/1761/
annual_performance_spotlights/4

Arch:
www.southlanarkshire.gov.uk/downloads/
file/12418/south_lanarkshire_autism_
action_plan

Framework of duties, powers and rights:
beta.gov.scot/publications/carers-
scotland-act-2016-statutory-guidance

2011 Census:
www.ons.gov.uk/census/2011census

Public performance reporting 
www.southlanarkshire.gov.uk/
info/200173/council_performance/1478/
public_performance_reports/16

Shared Lives Scheme: 
www.sharedcarescotland.org.uk/general/
shared-lives/

Carer Positive: 
www.carerpositive.org

Equal Partners in Care (EPiC): 
www.knowledge.scot.nhs.uk/home/
portals-and-topics/equal-partners-in-care/
about-equal-partners-in-care

Enable Emergency Planning Toolkit: 
www.enable.org.uk/get-support-
information/families-carers/future-
planning/emergency-planning/

Let’s think ahead  
Anticipatory Planning Toolkit: 
www.ihub.scot/anticipatory-care- 
planning-toolkit/

Appendix 2: Useful Weblinks
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Local office contact details
Local social work offices are open Monday to Thursday 8.45am – 4.45pm 
and Friday 8.45am – 4.15pm

Clydesdale local office 
Council Offices 
South Vennel 
Lanark ML11 7JT
Phone: 0303 123 1008

Hamilton/Larkhall/Blantyre local office 
Brandon Gate 
1 Leechlee Road 
Hamilton ML3 0XB
Phone: 0303 123 1008 

East Kilbride local office 
Civic Centre  
Andrew Street  
East Kilbride G74 1AB 
Phone: 0303 123 1008

Rutherglen local office 
Council Offices
Cambuslang Gate
27 Main Street
Cambuslang G72 7EX
Phone: 0303 123 1008

Social Work Emergency Service 
Phone: 0303 123 1008 
This number is only available when the local offices are closed. 
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If you need this information in another language or format,  
please contact us to discuss how we can best meet your needs. 
Phone: 0303 123 1015  
Email: equalities@southlanarkshire.gov.uk

www.southlanarkshire.gov.uk

If you need this information in large print, on tape or 
in Braille, please contact 0303 123 1015.

0303 123 1015

0303 123 1015

0303 123 1015 

0303 123 1015

Proszę dzwonić na numer 0303 123 1015, jeśli chcieliby 
Państwo posiadać tę informację po polsku.

Please phone 0303 123 1015 if you would like this 
information in Chinese, Urdu, Punjabi, Hindi or Polish.

Produced for South Lanarkshire Health and Social Care Partnership by Communications and Strategy. 050595/Jul19

mailto:equalities@southlanarkshire.gov.uk
http://www.southlanarkshire.gov.uk
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