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I recognise that we are in troubling times and I really need to thank you for the exceptional efforts 
you’re are all making and your offers of support and very practical help. 

The situation is changing frequently and rapidly, and so is the advice that we are all getting from 
the governments and their health experts.  For out part, we totally understand that everyone is 
seeking as much information and clarity as possible, and we will continue to do everything we can 
to provide these. The weblinks on the council website and intranet take you directly to real time 
updated general advice in relation to COVID19. 

We are expecting further national guidance from health today following the latest announcements 
yesterday, and any further announcements today.  I want to reassure everyone that we’ll keep you 
up to date when we receive that advice.  Please bear with us as we want to be sure we are giving 
you the best advice possible.  

In the weeks ahead we will need your support and I appreciate many of you will be worried about 
loved ones and yourselves.  The advice today will include guidance for employees who could fall 
within the vulnerable category.  Our occupational health nurse Joanne Reilly will be able to provide 
guidance once that advice is received.  If you have questions please call our Personnel helpline on 
01698 454667 and we will respond. 

The advice we issue later today will also cover agile working arrangements.  We have asked 
managers to think through the services we provide, so we have a plan to deliver these.  You’ll have 
seen our messages around testing out home working and mobile solutions, so I would encourage 
you to continue that so we have options if we need them. 

Please look out for the further guidance we will provide later today. 

Thank you for your support. 

Kay McVeigh 
Head of Personnel Services 
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