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1. Introduction

This revised guidance is intended to support staff within Care at Home services to deliver services 
appropriately and safely during the COVID-19 outbreak and is taken from national guidance issued 
by Health Protection Scotland (HPS).  Given the nature of the outbreak, guidance is being updated 
regularly and updates will be issued when these are received. Updates are also posted on the HPS 
website (http://www.hps.scot.nhs.uk) and on the Council’s website 
(http://www.southlanarkshire.gov.uk).  Staff with access to the Council’s intranet can also access 
real time updated general advice in relation to COVID19.  Areas that have been updated since the 
previous version of this guidance are highlighted in red for ease of reference. 

PPE use remains essential and staff must continue to follow the guidance outlines within 
this document at all times.  It is critical that we all guard against complacency during the 
current restrictions and that we continue to take the required precautions to protect the 
health and safety of ourselves and others and prevent the spread of the virus.  

2. General COVID-19 Information

What is Coronavirus (COVID-19)?

The disease COVID-19 is caused by a new strain of coronavirus which was first identified in 
Wuhan City, China in December 2019. Symptoms range from mild to moderate illness to 
pneumonia or severe acute respiratory infection requiring hospital care.  COVID-19 was declared a 
Pandemic by the World Health Organisation (WHO) on 12 March 2020. 

What are the typical signs and symptoms of COVID-19? 

Common symptoms include: 

- New continuous cough
or

- Fever
or

- Loss of/change in sense of smell or taste

The elderly, very young people, people with underlying health conditions or who are 
immunocompromised may present with atypical or non-specific symptoms. 

If you are concerned that you have COVID-19 

Advice for Health and Social Care professionals on Coronavirus is available on NHS Inform 
(https://www.nhsinform.scot/).  Staff should check these pages regularly for updates.  
If a member of staff is concerned, they have COVID-19 they must follow stay at home NHS Advice. 
This advice states that there are 2 streams in respect of Isolation: 

1. You or a household member has Symptoms:

In this case you and your household members must isolate.

• The symptomatic member must be tested

• If negative all can return to normal activities

• If positive the symptomatic member must isolate for 10 days and household
members must isolate for 10 days

• If household members subsequently become symptomatic, they should be tested.  If
negative they must see out the 10-day isolation.  If positive they must isolate for 10
days from when symptoms began

https://www.hps.scot.nhs.uk/a-to-z-of-topics/covid-19/#publications
https://www.hps.scot.nhs.uk/a-to-z-of-topics/covid-19/#publications
http://www.hps.scot.nhs.uk/
http://www.southlanarkshire.gov.uk/
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2. You or your household member has been identified by Test and Protect as a contact
of someone that has COVID-19.

In this case only the identified contact must isolate for 10 days

• If the contact becomes symptomatic during this time they should seek a test and
until contact’s test result is known at this stage all household members isolate

• If the test is Negative the contact must continue to isolate for the rest of the 10-
day period; the rest of household does not need to isolate

• If contact is tested Positive then they should isolate for 10 days from the date of
development of symptoms and the rest of household members now continue to
isolate for 10 days

Providing Care to someone who develops symptoms of COVID-19 

If the individual being cared for has symptoms of COVID-19  

Service users who display symptoms including a new continuous cough, fever or loss/change of 
taste or smell, must be managed as though they have COVID-19. 

As part of the “Test and Protect” approach, everyone with symptoms is encouraged to get tested. 
If anyone being cared for reports developing COVID-19 symptoms they should be advised, or 
supported, to visit the NHS Inform website to arrange testing.  

In this situation, staff should contact NHS24 on 111 to access advice, inform the locality Care at 
Home team and if necessary, contact the next of kin.  It is important not to phone 999 unless it is a 
medical emergency, or you are instructed to do so by the COVID-19 Hub.  Personal Protective 
Equipment (PPE) must be worn when caring for these service users. 

Unless directed otherwise by Test and Protect professionals, staff should continue to attend work 
after delivering services to individuals who are symptomatic or COVID19 positive as long as they: 

• Have worn PPE as directed within this guidance

• are not displaying symptoms

Staff must highlight any concerns regarding PPE use immediately with a line manager.  Staff 
displaying symptoms must self-isolate in line with the advice contained within the guidance. 

Providing care to individuals when their household member has symptoms of COVID-19  

Advise the symptomatic individual to leave the room where the patient is and isolate themselves 
prior to the visit.  They can return when the care is complete, and the staff member has left the 
property. 

Individuals discharged from hospital with COVID-19 and require home care  

Some individuals who no longer require medical care will be discharged home to fully recover. 
These people may still have COVID-19 and can be safely cared for at home if this guidance is 
followed.   
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3. Measures to prevent spread of COVID-19 and protect people at increased risk of

severe illness and who fall within shielding category

South Lanarkshire has been placed under Tier 4 measures since Saturday 22 December 2020. 

This announcement followed evidence of the significant spread of a new variant of the virus.  

In summary from a work perspective this means: 

• Schools and Early Year establishments will remain open

• School/ formal childcare - children on the shielding list should not attend in person

• Key services, including Care at Home, will continue to be needed and provided.

• If you can do your job from home, you should continue to do this

• Informal childcare can remain in place where this is for people employed in essential or
permitted services

• Travel – essential travel only and this includes for essential work purposes

• Travel between different tiered zones is permitted for the purposes of essential work

Other measures that are in place include: 

• Non-essential shops are closed

• No in-home socialising – extended household and caring exemptions remain in place

• Visitor attractions are closed

• Leisure and entertainment is closed

• Hospitality is closed – takeaways will be permitted

• Only outdoor non-contact sports activities will be allowed

• Up to four adults for 2 different households can meet outdoors

The following measures are recommended to help reduce the spread of COVID-19 and to protect 
people at increased risk of severe illness:  

Stay at home guidance for households with possible COVID-19 should be followed by people 
with symptoms or a COVID-19 diagnosis (whether or not they have symptoms) and their 
household contacts to reduce the community spread of COVID-19.  This means that anyone who 
has symptoms of COVID-19 or a COVID-19 diagnosis (whether or not they have symptoms) and 
anyone else living in the same household should follow the guidance for households with 
coronavirus infection on the NHS Inform website. 

Test and Protect is a public health measure designed to break chains of transmission of COVID-
19 in the community.  This approach operates by identifying cases of COVID-19, tracing the people 
who may have become infected by spending time in close contact with them, and then supporting 
those close contacts to self-isolate, so that if they have the disease they are less likely transmit to it 
to others.  Further details can be found on the Scottish Government and NHS Inform websites. 

Physical distancing measures should be followed by everyone in-line with the Scottish 
Government advice to stay safe (physical distancing).  Guidelines vary by age group – for up to 
date information see the Scottish Government website.  The aim of physical distancing 
measures is to reduce the transmission of COVID-19.  People who are at increased risk of severe 
illness from coronavirus should strictly follow physical distancing measures (this includes those 
with certain medical conditions, pregnant or aged 70 or older).  Up to date information can be 
found on the NHS Inform website.  This also includes additional detail on how to adapt physical 
distancing for those with additional needs.  
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Service users in shielding categories Shielding is a measure to protect people, including 
children, who are at extremely high risk of severe illness from COVID-19 because of certain 
underlying health conditions. The Scottish Government have written to all individuals in a shielding 
category as a result of the move Tier 4. The current PPE guidance and infection control 
procedures in place within Care at Home remain appropriate for supporting individuals in a 
Shielded Category and must be followed at all times by staff. 

Staff in shielding categories Employees who were previously shielding will have received a letter 
from the Chief Medical Officer which is similar to a fit note and which will last for as long as our 
area is under Level 4 restrictions. 

It is important to note that this letter is not an instruction to shield and does not automatically mean 
you should not attend work.  You will be aware of the extensive work the Council has done to 
ensure workplaces are safe, including risk assessments, safe systems of work and PPE where 
necessary.  In addition, as an additional precaution, staff in a shielded category would not be 
expected to deliver services in households where an individual has been identified having Covid 
symptoms. If you are concerned you should discuss this further with your line manager and review 
together your Covid Self Assessment form, updating if there have been any changes. 

Employees who do not receive an official letter from the Chief Medical Adviser but may have 
previously been shielding following medical advice may also wish to review their Covid Self 
Assessment form, 

Face coverings The Scottish Government announced that people aged 5 years and over must 
wear a face covering in a wide range of indoor public places including shops, cinemas, galleries, 
museums and banks; on public transport and in public transport premises  There are some 
exemptions to this requirement, further information can be found on the Scottish Government 
website https://www.gov.scot/ 

Where permitted, members of the public visiting an adult hospital (including to attend an 
appointment) or a care home for the elderly, are also asked to wear a face covering where it is not 
always possible to maintain a 2 metre distance from other people.  Further information is available 
here https://www.gov.scot/.  

https://www.southlanarkshire.gov.uk/downloads/download/1052/occupational_risk_-_self_assessment_forms
https://www.southlanarkshire.gov.uk/downloads/download/1052/occupational_risk_-_self_assessment_forms
https://www.southlanarkshire.gov.uk/downloads/download/1052/occupational_risk_-_self_assessment_forms
https://www.gov.scot/
https://www.gov.scot/
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4. What can be done to prevent spread of COVID-19?

There are general principles that can be followed to help prevent the spread of respiratory viruses, 
including COVID-19, such as: 

• Promote hand hygiene by making sure that all individuals have access to hand washing
facilities and where available alcohol-based hand rub

• Ensure routine cleaning and disinfection is undertaken of frequently touched objects and
surfaces

• Ensure any crockery and cutlery in shared kitchen areas is cleaned with warm water and
general-purpose detergent and dried thoroughly before being stored for re-use

• Keep areas clutter free and avoid leaving food stuffs exposed and open for communal sharing
unless they are individually wrapped.

Under most circumstances, even without cleaning or disinfection, the amount of infectious virus on 
any contaminated surfaces is likely to have decreased significantly by 72 hours.  We know that 
similar viruses, are transferred to and by people’s hands and therefore frequent hand hygiene and 
regular decontamination of frequently touched environmental and equipment surfaces will help to 
reduce the risk of infection transmission. 

Prevention of the spread of Infection- staff responsibilities 

There are general principles that individuals can follow to help prevent the spread of respiratory 
viruses, including COVID-19. Individuals must:  

• Wash hands regularly

• Wash hands with soap and water; or use alcohol-based hand rub (ABHR) where available
before eating and drinking, and after coughing, sneezing or going to the toilet

• Avoid touching your eyes, nose and mouth with unwashed hands

• Encourage service users to keep hands away from their eyes, mouth and nose

• Wherever possible, avoid direct contact with people that have a respiratory illness and avoid
using their personal items such as their mobile phone

• Follow the stay at home guidance if you or someone in your home has symptoms of COVID-19

• Cover your nose and mouth with a disposable tissue when sneezing, coughing, wiping or

• Blowing your nose.  Dispose of all used tissues promptly into a waste bin.  Then wash your
hands, if facilities are not available use alcohol-based hand rub (ABHR).  If there are no tissues
available, cough and sneeze into the crook of your elbow.

Hand Hygiene  

Performing regular and thorough hand hygiene is essential to reduce the transmission of any 
infection, including COVID-19.  Staff should wash their hands with soap and water in the 
individuals’ home for at least 20 seconds on arrival and when leaving.  Where this is not practical, 
rubbing with alcohol-based hand rub (ABHR) should be performed on arrival and when leaving 
areas.  

Hand hygiene must be performed immediately before every episode of direct care and after any 
activity or contact that potentially results in hands becoming contaminated, including the removal of 
PPE, equipment decontamination and waste handling.  Before performing hand hygiene:  

• expose forearms (bare below the elbows)

• remove all hand and wrist jewellery (a single, plain metal finger ring is permitted but should be
removed (or moved up) during hand hygiene)

• ensure finger nails are clean, short and that artificial nails or nail products are not worn

• cover all cuts or abrasions with a waterproof dressing
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If there has been recognised or possible exposure to respiratory secretions (for example, cough 
droplets) or other body fluids, hand washing should be extended to include both forearms.  Wash 
the forearms first and then wash the hands. 

The following guide must be followed by staff at all times: 

Respiratory and Cough Hygiene – ‘Catch it, Bin it, Kill it’ 

Staff and service users should be encouraged to minimise potential COVID-19 transmission 
through good respiratory hygiene measures which are: 

• disposable, single-use tissues should be used to cover the nose and mouth when sneezing,
coughing or wiping and blowing the nose – used tissues should be disposed of promptly in the
nearest waste bin

• Wash hands with non-antimicrobial liquid soap and warm water after coughing, sneezing, using
tissues, or after contact with respiratory secretions or objects contaminated by these secretions

• Where there is no running water available or hand hygiene facilities are lacking, staff may use
hand wipes followed by ABHR and should wash their hands at the first available opportunity

• Encourage individuals to keep hands away from the eyes, mouth, and nose

• Some individuals (such as the elderly and children) may need assistance with containment of
respiratory secretions; those who are immobile will need a container (for example, a plastic
bag) readily at hand for immediate disposal of tissues.

Physical Distancing 

Physical distancing of a minimum of 2 metres must be adhered to by everyone including staff, 
visitors, service users and volunteers wherever possible.  For close service user contact this is 
unlikely to be possible and the guidance for PPE should be followed.  At other times however, 
physical distancing should be adhered to wherever possible.  This includes coming together with 
colleagues at break times, having conversations with others in communities and when in 
communal areas. 



11 

5. Personal Protective Equipment (PPE)

The use of PPE is critical to ensuring the health and safety of staff and service users in maintained. 
Stocks of the following PPE are being made available to staff to be used where appropriate and 
necessary: 

• Disposable gloves

• Disposable aprons

• Disposable fluid-resistant TYPE IIR face masks

• Disposable visors

• Anti-bacterial hand sanitiser

• Anti-bacterial wipes

• Disposal waste bags

On 30 April 2020, the Director of Public Health for NHS Lanarkshire issued updated guidance in 
relation to the use of PPE within community settings.  The guidance has been revised in 
recognition that we are in a sustained transmission of COVID 19 within community settings. 

As a result, guidance on the use of PPE has been strengthened and staff must apply the 
following for all visits, regardless of whether the service user is displaying symptoms or 
not.  

• Disposable Gloves

• Disposable Plastic aprons

• A disposable fluid resistant Type IIR face mask

In certain, less frequent circumstances, service users may be prone to coughing and there may be 
a risk of splashing to staff.  In such cases, it is important that staff undertake an initial risk 
assessment where possible by phone or prior to entering the service user’s home or at 2 metres 
social distance on entering.  Where the Home Carer assesses that there may be a risk of 
coughing/splashing, eye protection must be worn prior to providing care. 

PPE must be used at all times.  Staff must not deliver services to service users without the 
appropriate PPE outlined within this document.  You must contact your locality team, or 
Emergency Social Work Services, if Out of Hours, to request PPE if needed and must 
ensure that you have sufficient PPE to enable them to carry out services.  Using PPE 

The illustrations below provide useful guidance on using and removing PPE safely.  It is essential 
that staff follow the order outlined to minimise the potential for cross-infection.  
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Hand hygiene must be practiced and extended to exposed forearms, after removing any element 
of PPE. 

A video is also available that shows the correct process for donning and doffing PPE. 
Undertaking these procedures are critical to the control of infection.  The video is available 
at https://vimeo.com/393951705 

PPE MUST be put on in a safe area either inside the premises, such as a porch or a separate 
room, if there is no available area, then the mask can be put on immediately prior to entering the 
home, and gloves and apron when in the home.  PPE must not be put on while in a vehicle or 
in the street as this creates an increased risk of infection.  

PPE must be removed before leaving the home or care setting and must not be worn out with the 
homes or to the next visit.  If caring for more than one individual in the same house then a 
mask/eye protection only, can be considered sessional use until completion of the tasks/care. 

https://vimeo.com/393951705
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6. Staff Health and Wellbeing

Staff who have contact with a case of COVID-19 at work 

Unless directed otherwise by Test and Protect professionals, staff should continue to attend work 
after delivering services to individuals who are symptomatic or COVID19 positive as long as they: 

• Have worn PPE as directed within this guidance

• are not displaying symptoms

Staff who come into contact with a COVID-19 patient or an individual suspected of having COVID-
19 while not following appropriate infection prevention and control measures for example, wearing 
PPE should contact their line manager immediately.  All staff should be vigilant for COVID-19 
symptoms during the incubation period following exposure (up to 10 days).  If staff develop 
symptoms they should stay at home and follow the contract tracing advice on NHS Inform.  

Testing for COVID-19 

All Care at Home staff can access weekly PCR testing kits.  Tests can be requested via your line 
manager/Corporate Personnel Services. 

Staff who have recovered from COVID-19 

Staff with confirmed/suspected COVID-19 should not return to work until symptoms resolve, with 
the exception of cough and loss of/ change in taste and smell, as these symptoms may persist for 
several weeks and is not an indication of ongoing infection when other symptoms have resolved. 
Staff should only return to work when they are feeling clinically better, have been free of fever for 
48 hours without the use of anti-pyretics and have completed their self-isolation period. 

Guidance for Pregnant Employees 

For employees reaching 28 weeks pregnant, (and /or where an employee is pregnant at an earlier 
stage with underlying health conditions, South Lanarkshire Council will apply similar guidance to 
that used for staff considered in the Shielding Category. Staff who are pregnant, are advised to 
discuss this with their line manager at the earliest opportunity. Your line manager will undertake a 
risk assessment with you and may look at alternative working arrangements to support you to 
remain at work. 

7. Other Considerations

Disposal of Waste 

All staff are being issued with disposable waste bags and our approach to the management of 
waste is of critical importance, as waste may be contaminated for 72 hours after being in contact 
with the virus, the following guidance must be followed: 

Individuals who are not displaying any symptoms 

• Staff must continue to bag and dispose of PPE and other waste as normal.

Individuals who are symptomatic/confirmed as COVID+ 

• Staff must ensure that ALL waste is bagged and sealed in a disposable waste bag
immediately after use and placed into a second disposable waste bag which must be sealed at
the end of the day and dated to indicate when it was sealed and when it can safely be placed
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into the public waste bin, that is, 72 hours later.  It must be stored in a safe area within the 
home to avoid contact with vulnerable people or children.  

There may be some situations where this procedure raises anxieties amongst service users.  Local 
Office staff should be advised of such instances and will make contact with service users to offer 
advice and reassurance. 

Please note, Waste Services provide a weekly collection of the domestic bin for households who 
are disposing any medical waste or hygiene products, for example, continence pads.  This service 
can be requested by calling the customer services centre on 0303 123 1020 and one of the Waste 
Education Officer will action this request by calling referrer back to discuss the householders 
individual needs and also discuss any issues regarding recycling at the address. 

Care Equipment 

Any equipment used during the visit, such as mobile aids, should be cleaned using a detergent or 
disinfectant and stored safely in the home.  

Coronaviruses are easily deactivated by common home cleaning disinfectant products. These can 
be used for regular daily cleaning of frequently touched surfaces e.g. door handles and counter 
tops. 

Staff Uniforms 

It is safe to launder uniforms at home. If wearing a uniform to and from work, then change as soon 
as possible when returning home.  

Uniforms must be laundered daily, and: 

• separately from other household linen;

• in a load not more than half the machine capacity; and

• at the maximum temperature the fabric can tolerate, then ironed or tumble dried

Laundry 

If the person has symptoms of COVID-19 or a COVID-19 diagnosis, any laundry should be washed 
at the highest temperature possible for the fabric as soon as possible.  Shaking linen or holding it 
against your body should be avoided to prevent dispersal of viral particles.  Items heavily soiled 
with body fluids, for example, vomit or diarrhoea, or items that cannot be washed, should be 
disposed of, with the owner’s consent.  

If the individual does not have a washing machine, wait a further 72 hours after the isolation period 
has ended.  The laundry can then be taken to a public launderette. 

Home Visits 

The role and function of Home Carers is absolutely critical to ensuring the health and wellbeing of 
service users.  PPE is widely available to staff to enhance their protection in line with national 
guidance.  Good hand hygiene remains the most effective form for prevention. 

It is important that, where possible, staff attempt to identify risks in advance of visits taking 
place by contacting service users or their families and ask the following questions: 

1. Are you currently self-isolating due to experiencing any symptoms of a new continuous cough,
fever/temperature or shortness of breath?

2. Are you currently self-isolating due to any contact with positive or presumed positive cases?
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3. Are you currently experiencing any symptoms of a new continuous cough, fever/temperature or
shortness of breath?

• If the answer is yes, attempts should be made to identify alternative arrangements for the
support of the service user, for example, family member.  Where this is not possible,
additional precautions must be taken to ensure that the visit is undertaken by a member of
staff who does not identify in the high-risk categories and disposable gloves, apron and
masks must be worn.

• Staff MUST NOT deliver services to individuals without the appropriate PPE equipment.
Staff must make contact with their Community Support Coordinator or contact 0303 123
1008 for advice and stocks of PPE if required

• If the answer to these questions is no, the visit should continue as normal but taking the
following steps:

1. On entering a premise, check that everyone in the household is well prior to
commencing care tasks

2. Use the relevant PPE for the circumstances as outlined within this guidance
3. On finishing tasks, remove PPE, following the order and guidance illustrated on page 7

of this guidance.  All waste must be bagged and sealed in a disposable waste bag
immediately after use, placed into a second regular waste bag which is sealed at the
end of the day and dated to indicate when it was sealed and when it can safely be
placed into the public waste bin, that is, 72 hours later.  It must be stored in a safe area
within the home to avoid contact with vulnerable people or children

4. After removing PPE, wash hands with alcohol based hand rub or soap and water and
dry with disposable paper towels.

5. Do not re-enter within 2 metres of the person receiving care
6. If possible, decontaminate hands again alcohol-based hand rub after leaving the

property

Non-residents in the homes of service users 

The Scottish Government have issued updated guidance that places restrictions on household 
visits.  It is critically important that families and friends of service users follow guidelines to 
minimise the spread of the virus.   

Inside people’s homes 

• Do not meet people from any other households in your home or another person’s home
socially, unless they are in your extended household

• These rules also apply to children

• Children whose parents do not live in the same household can move between homes, as can
non-cohabiting couples

• Very limited exemptions apply for childcare, and for tradespeople

Private gardens or public outdoors spaces - A maximum of four adults from two households 
can meet in outdoor spaces 

• You should limit as far as possible limit the total number of households you meet in a day

• Under-12s do not count towards the maximum number of households or number of people who
can meet outdoors.  Under-12s do not have to physically distance

• A maximum of four 12 to 17 year-olds can meet in outdoor spaces, with no household limit.
Physical distancing is still required.

• Outdoor non-contact group sports for adults with resume from Friday 12th March 2021.
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A person who lives alone, or lives only with children under 18, can, if all adults in the household 
agree, form an extended household.  This would mean the people in the extended household can 
spend time together inside each other’s homes and not need to stay 2 metres apart. 

If non-residents are present in the house, out with the guidance above, when you arrive at a 
service user you should not enter the house.  Service users, their friends and family, should be 
observing household restrictions and social distance rules for the safety of the service user and 
yourself.  Therefore, if you arrive at a service user’s house and there are individuals not within an 
extended household who don’t live with the service user or friends in the house you should not 
enter the house.  You should contact your Community Support Co-ordinator, or 0300 303 1008 and 
report this and move on to your next service user.  The office will call the service user’s home to 
establish the need for them to be there, discuss options to prevent their visits and discuss options 
for the safe delivery of Care at Home services.  The Community Support Co-ordinator will make 
you aware of the outcome. 

Travel Restrictions 

Travel restrictions became law on 20 November 2020 to further enforce the current guidance that 
restricts people who live in a Level 3 or Level 4 local authority area from travelling outside their 
local authority except for an essential purpose - such as work or caring responsibilities.  
The regulations also prevent non-essential travel into a Level 3 or 4 local authority area, except for 
the same reasons.  

Staff can continue to travel between local authority areas for work purposes but MUST follow the 
guidance regarding travel restrictions for non-essential journey’s in personal time. All staff should 
be aware that Police Scotland are enforcing the new law and any breaches that result in charges 
are notifiable to your employer and the registering body, the Scottish Social Services Council and 
could result in further action being taken. 

Travel Restrictions for young people will have some flexibility from 26 th March 2021, which will 
allow participation in sport, allowing travel “a bit” outside of their local authority. 

From the 2nd of April you must stay in your Local Authority Area, except where you have a 
reasonable excuse to travel. 

Using Council Vehicles 

Given the need to promote social distancing, health and safety advice is that only one member of 
staff must travel in a vehicle at any time where practicable and steps should be taken to ensure 
that the use of this approach is promoted wherever possible. 

In the event, that this is not possible, and staff are sharing a vehicle, staff must undertake a risk 
assessment and take steps to minimise risks.  

1) the driver MUST wear a face mask to minimise the velocity of any droplets resulting from a
sneeze/cough and their window MUST be slightly opened ( 2cm) to provided ventilation out of
the vehicle

2) the passenger MUST wear a mask AND a face visor/eye protection with the window slightly
open again.

3) Air conditioning/coolers systems to be used on “fresh air settings”, recirculating air settings
should not be used.

4) Pool car drivers must ensure that their hands are completely dry from any alcohol-based hand
sanitisers before using any fuel pumps.
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In addition to the above, surfaces should be regularly wiped down with sanitiser wipes, sanitiser gel 
should be used regularly to wash hands and the passengers must sit within the vehicle in such a 
way that maximises the distance between the other staff member. 

All contact points within vehicles should be thoroughly wiped down at the beginning and end of 
each shift. 

A new mask must be used every time staff leave and re-enter the vehicle and PPE must be 
renewed, as outlined within this document, on every visit to a service user. 

There may be situations where staff would be willing to use their own vehicles and claim mileage. 
Staff would need to ensure that they have the appropriate business car insurance.  

Using Public Transport 

Current government guidance suggests that public transport should only be used for essential 
purposes, e.g. education and work. Government guidelines therefore permit the use of public 
transport by staff while undertaking Care at Home duties.  

The logistical nature of the Care at Home Service means that it may be necessary for staff to 
continue to use public transport in certain circumstances.  However, discussion with Community 
Support Co-ordinators is encouraged to explore ways, where possible, to minimise the need for 
public transport through rescheduling. 

On public transport you must by law wear a face covering, unless you are exempt, and comply with 
the physical distancing measures that are in place. 
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Appendix 1 

Putting on and Removing Personal Protective Equipment (PPE) 

PPE should be put on in a safe area either inside the premise, such as a porch or a separate room, 
or, if there is no available area then the mask can be put on immediately prior to entering the 
home, and gloves and apron when in the home.  PPE should not be put on in the street or in a car 
and must be refreshed for each visit undertaken. 

PPE should be removed before leaving the home or care setting and should not be worn out with 
the home or to the next visit.  If caring for more than one individual in the same house, then only 
the mask/eye protection can be considered sessional use until completion of the tasks/care.  Hand 
hygiene must be carried on immediately after removing PPE 

Putting on PPE  
Before putting on PPE: 

• Check what the required PPE is for the task/visit (see PPE section)

• Select the correct size of PPE

• Perform hand hygiene

PPE should be put on before entering the room. 

• The order for putting on is apron, surgical mask, eye protection (where required) and gloves

• When putting on mask, position the upper straps on the crown of head and the lower strap at
the nape of the neck.  Mould the metal strap over the bridge of the nose using both hands.  The
order given above is a practical one; the order for putting on is less critical than the order of
removal given below.

When wearing PPE: 

• Keep hands away from face and PPE being worn

• Change gloves when torn or heavily contaminated

• Limit surfaces touched in the care environment

• Always clean hands after removing gloves

Removal of PPE  
PPE MUST be removed in the following order to minimise the potential for cross-contamination. 

Gloves 

• Grasp the outside of the glove with the opposite gloved hand; peel off

• Hold the removed glove in gloved hand

• Slide the fingers of the un-gloved hand under the remaining glove at the wrist

• Peel the glove off and discard appropriately

Gown 

• Unfasten or break ties

• Pull gown away from the neck and shoulders, touching the inside of the gown only

• Turn the gown inside out, fold or roll into a bundle and discard

Eye Protection 

• To remove, handle by headband or earpieces and discard appropriately

Fluid Resistant Surgical facemask 

• Remove after leaving care area

• Untie or break bottom ties, followed by top ties or elastic and remove by handling the ties only
(as front of mask may be contaminated) and discard as clinical waste
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• For face masks with elastic, stretch both the elastic ear loops wide to remove and lean forward
slightly. Discard as clinical waste

To minimise cross-contamination, the order outlined above should be applied even if not all items 
of PPE have been used.  

Perform hand hygiene immediately after removing all PPE. 

If you need this information in a different language or format, phone 0303 123 1015 or 
email equalities@southlanarkshire.gov.uk

mailto:equalities@southlanarkshire.gov.uk
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