
 

 

   
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

Public Access Guide 

If you need this information in another language or format, please contact us to discuss how 
we can best meet your needs. 

Phone: 0303 123 1015 

Email: equalities@southlanarkshire.gov.uk 
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Public Access Guide 

What is Public Access? 

Public Access is our online service that lets you view and comment on planning applications 
received by South Lanarkshire Council. It also provides details of planning appeals and 
enforcement cases where a formal notice has been served. 

You can: 

• track the progress of an application through the system; 
• comment on current planning applications; 
• view details of all applications (from 2000); 
• view plans and documents associated with applications (from 2009 onwards); 
• check on appeals lodged and decisions made since 2003; 
• check on enforcement cases where a statutory notice has been served since 2012; 

 
 
If you simply want to search for applications and view plans and documents, you do not need 
to register as a user with the site (go straight to the Searching section of the Guide). However, 
if you want to comment on planning applications or track the progress of specific applications, 
then you must register with us. 

 
 
This guide describes how to use the site. 

On opening the Council website at the web address www.southlanarkshire.gov.uk , click on 
Planning and building standards. 

 

 

http://www.southlanarkshire.gov.uk/


 

 
Then click on Planning application/warrant search. 
 

 

 

Register as a user of the site 

If you want to comment on planning applications or track the progress of applications, then 
you must register with us. Otherwise, go to the Searching section of the Guide. 

 
 
How to register 

1. To create a new user account, click on the Register button at the top of the screen, shown 
in red below. 

 



 

 
2. Register your details by filling in the fields as set out below: 
 
Note: Passwords must be eight characters or longer, must contain a mixture of letters and 
numbers and must not contain spaces. Enter the password again below to confirm that it 
is correct. 

 

 

2. Click on the Next button. 
 

3. Put in your postcode, then click the Next button. 

 

 
 
 



 

 
 

 
Select your address from the drop down list, then click on the Next button 
 

4. If your address is not listed (usually because you live outside South Lanarkshire), select 
‘My address is not in the list’ and click on the Next button. 

 
5. Enter your address details in the appropriate fields, then click on the Next button. 

6. Check your details are correct. If yes, please read the Terms and Conditions, including 
the Your Data section. Click the two tick boxes as shown below, then click the Next button. 

 

 
 
 
 



 

7. You will then see an Activation Required screen, stating that an email has been sent to 
your account with instructions on how to activate it. You will be unable to make comments 
or track applications until you verify your email address. 

 
8. The email that you receive from planning@southlanarkshire.gov.uk will contain a link that 

you must click on to verify your email. When you click on this, it will take you back to the 
Public Access site where you will be asked to login. Once you have done this, you can use 
all the features of the site. 
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Searching for a planning application, appeal or enforcement case 
 
Simple search 

If you have not logged in as a registered user, the default screen that appears is the 
Planning – Simple Search. If you have logged in, you will automatically be taken to the My 
Profile screen. Go to the Search button in the top left of the screen and select the 
appropriate way to search. The Guide will go through the different searches that you can 
carry out. 

 

 
1. Simple Search 

 

This allows you to search quickly for an application if for example, you know the exact 
planning application number, the postcode or the first line of the address that you are looking 
for. Simply type the details into the search field and click on Search. This will bring up any 
results that match your search. 

 
 
 
 
 
 
 

 
 



 

To view the plans and other documents associated with the application, click on the 
Documents button as shown below. 
 

 
 
 



 

 

To view any document, click on the icon to the right of the document under View. 

 

 



 

2. Advanced Search 

This allows you to search for applications where you may not know the exact planning 
application number, or you want to use a variety of criteria to find applications that meet your 
search requirements. 

 

1. Click on the Advanced search option. 

 

 

 

2. There are numerous fields that you can search on including dates, application type, 
description and keyword. 

Enter the selection criteria that you wish to search on and click on the Search button at the 
bottom of the screen. The example below shows how to find all applications that were 
approved in Cadzow Street between 1 January 2018 to 31 December 2019. 

 



 

 
 
 

2. You may find more than one application that meets your criteria in your search. From the 
list, you should be able to identify the application(s) that you are looking for. Just click on the 
applications which you want to view. 

 



 

Weekly/Monthly lists 

 

This allows you to find all applications that are validated or decided for specific wards or 
community council areas within specified time periods, either weekly or monthly. 

 

 



 

 
Select a community council area or ward from the drop-down lists and whether you want to 
see a Weekly List/Monthly List for applications Validated or Decided in that time. Click on the 
Search button. 
 

 

 

 

All applications that meet the selection criteria will be displayed in a list. This is useful for 
finding applications relating to a particular area. Click on any application to view details and 
documents. 



 

 

3. Property search 

 

 

 

Click on the Property tab and then select either Address Search or A to Z Street Search 
 



 

 
 
 
Address Search allows you to enter a street name or postcode. When you click on the Search 
button, a list of addresses that meet the street name or which are located within that postcode 
area will be displayed. Click on the particular property you wish to find information on. 
 

 
 



 

Results – click on the address to see if there is a site history for that property. 
 

 

 
 

Details of all planning applications building warrants, planning appeals and enforcement 
cases for that property will be listed under Property History. Click on any listing to be taken 
to the details for that application. 



 

 

 

 

The A to Z Street Search does the same as the Address Search, except you choose the 
street name from an alphabetical list of streets in South Lanarkshire. After the street is 
selected, click on the exact address and then view Property History as before. 



 

 
 

 
Click on street and then the exact address. 
 

 



 

4. Map Search 
 
The Map search allows you to focus on a particular area of South Lanarkshire to see sites which 
have had planning applications. You can then click on particular sites to see the planning 
application reference which lets you then see the details of the application itself. 

Click on the Map tab. Enable the filter on the right hand side to search for which application, 
appeal or enforcement case you are looking for and over what period (select from drop-down 
list). Drill down on the map by clicking on the + sign. 
 
 

 
 

 
 

Any sites with a planning application will be identified by a red line. 



 

 
 
If you click on a site with a red line, a summary of the application(s) for that site will be 
displayed. Click on Application Details to see the case record and documents. Note that if 
you want to regularly search for applications in this area in the future, you can click on the 
Save a rectangular search or Save a circular search in the bottom right of the screen. You 
will then be able to automatically run that search at any time in the future from the My Profile 
drop-down list. 
 
 

 

Click on Application 
Details to view the 
case record and 
documents 



 

Setting up alerts – tracked and notified applications 

You can set up alerts to allow you to keep up to date with the progress of a particular 
planning application or to let you know when an application has been submitted if it meets 
certain criteria that you are interested in. 

1. Tracked applications - any application can be tracked so that you can keep up to date 
with its progress without having to search for it again. These cases are then listed in your 
Tracked Applications which is located in the drop-down list on My Profile. 

2.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

To track an application, search for it in the usual way. When it appears on the screen, click on 
the Track button at the top. It will then appear in your Tracked applications list and you will be 
notified when it is decided. 
 



 

 
Making comments on an application 
 
If you want to make comments on an application, these can be made through Public Access.   
 
1. Make sure you are registered and logged in. 
 
2. Search for the application that you want to comment on. 
 
3. When it appears on your screen, click on the ‘Make a comment’ button.  This will only be 
available if the application has not been decided. 
 

 
 
 
4.  You will take to the Make a comment screen.  If you have registered and logged in, your details will 
appear.  Otherwise, complete the fields with your details. 
 

 
 
 
 



 

 
5.  Select your Commenter Type from the dropdown list and select whether you wish to Object, Support 
or make a neutral comment on the application.  Then add your comments to the Your Comment box. 
Then Submit, or Submit and Register. 
 

 
 
 
6. After you submit your comments, you will get an acknowledgment.  You can track the application as 
described earlier in the guide.  When a decision is made on the application, you will be notified by email. 
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