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1. Introduction
Asymptomatic testing is being implemented throughout Health and Social Care.  This
document is intended for staff within Care at Home Services only and is intended to
provide detailed guidance for staff in relation to the process for undertaking, recording
and posting tests and what steps to take in the event of a positive test result.

The approach and processes employed differ from service to service.  As such, this
guidance should only be used by Care at Home staff.  Staff working within other services
should refer to their own service specific guidance.

PLEASE NOTE: this document will be updated at regular intervals.

2. What are the benefits of testing?
Regular testing provides an additional layer of protection against COVID-19 for individual
staff, those they care for, their family and the wider public.
• It Identifies Care at Home staff who currently have COVID-19 so they are able to self-

isolate if their result is positive
• Its protects those receiving care from infection passed to them by Care at Home staff

who are confirmed positive
• It prevents and controls the spread of the virus by identifying asymptomatic cases

Testing does not replace or mitigate the need for the other layers of the protection that 
are already in place including PPE and infection protection and control.  Testing must 
also continue after both the first and second dose of the COVID vaccine. 

Two different types of tests are currently in use, Lateral Flow Device tests (LFD) and 
Polymerase Chain Reaction tests (PCR).  Both PCR and LFD tests are licensed and 
effective for picking up COVID in asymptomatic individuals (people who have COVID 
but who are not displaying any symptoms). 

Care at Home staff will be required to undertake a PCR tests on a weekly basis. 
• PCR tests are more sensitive than currently available LFD tests for COVID-19.  That

means that they can be done less frequently, on a once weekly basis.  To support lab
capacity, these test should be undertaken on the same day (Thursday, Friday,
Saturday or Sunday) each week.

• LFD tests taken twice weekly prevent a similar amount of transmission compared to
PCR swabs taken every five once weekly, assuming that all symptomatic persons
self-isolate upon onset of symptoms

PCR tests may continue to detect viral fragments once someone is no longer infectious. 

3. What does the process involve?
Detailed guidance is provided later in this document but to summarise:
• You will be required to undertake a self-swab PCR test at home every seven days
• Your Care at Home manager will order tests every 28 days and contact you to advise

you how these will be distributed or how you can collect them
• You will be given four tests at a time to cover each 28 day cycle and your manager

will reorder these and issue them for the following cycle when you require additional
test kits

• You must read this guidance and watch the instructional video
https://www.gov.uk/government/publications/covid-19-guidance-for-taking-swab-
samples/how-to-use-the-self-swabbing-kit-for-a-combined-throat-and-nose-swab-
video prior to undertaking your first test

https://www.gov.uk/government/publications/covid-19-guidance-for-taking-swab-samples/how-to-use-the-self-swabbing-kit-for-a-combined-throat-and-nose-swab-video
https://www.gov.uk/government/publications/covid-19-guidance-for-taking-swab-samples/how-to-use-the-self-swabbing-kit-for-a-combined-throat-and-nose-swab-video
https://www.gov.uk/government/publications/covid-19-guidance-for-taking-swab-samples/how-to-use-the-self-swabbing-kit-for-a-combined-throat-and-nose-swab-video


 
    
  

 
  

 

 
  

 
 

 

 
  
  

 
     

     
     

   
 

 
 

  
 

 
   
  
   

 
  

   

  
   

   
 

 
 

 
  

 

 

 
 
 
 

• Every seven days you should take a test, ideally on the same day each week
• Prior to taking your first test, please familiarise yourself with your nearest priority

post box, where it’s located and when collections take place. These look the same
as normal post boxes put will have a priority post box label on them and mail is
collected more frequently. Some post boxes don’t have collections on Sundays. It’s
therefore really important that you know when collections take place so before
choosing your testing day

• You can find out where your nearest priority post box is via
https://www.royalmail.com/services-near-you#/

• If you have previously tested positive for Covid-19 you are exempt from being
tested through the weekly staff testing programme for a period of 90 days from
the onset of your illness (or the date of the positive test if you had no
symptoms), unless you develop new Covid-19 symptoms, in which case you
should be retested

• Register your test online at https://gov.uk/register-organisation-tests
• When registering you will require to provide the unique organisation number for your

locality from the following list:
Clydesdale - 99918641
East Kilbride - 99918658
Hamilton - 99918666
Rutherglen/Cambuslang - 99918674

• You will be required to provide a mobile number.  You should use your work
mobile number

• You will also be required to provide an email address. It is important that you use
covidtestresults@southlanarkshire.gov.uk as the address

• Once registered, box the test and return it by post on the same day of your test, via a
Priority Post Box, between Thursday and Sunday

• You will receive your results in two to four days by text message (SMS)
• South Lanarkshire will also receive your test results by email
• If you have any issues with this process, please call 0300 303 2713 or speak to your

line manager
• If you test positive, notify your line manager immediately on 0303 123 1008 and

begin a 10 day period of self-isolation.  If you are at work and you receive a positive
result, remove yourself immediately and contact your line manager to notify them
of the result.  They will make arrangements for the remainder of your services to be
covered and you should return home to self- isolate

• Regardless of your result, continue following all Infection Prevention Control
measures as outlined in the Care at Home COVID-19 guidance document, including
wearing PPE, washing your hands and socially distancing where possible

4. How do I self-swab? What training is in place to support staff undertaking PCR
testing?
Detailed guidance on how to undertake the test is contained within this document and
further guidance is also available here:
• Scottish Government website – https://www.gov.scot/publications/coronavirus-covid-

19-adult-care-at-home-testing-guidance/

• https://learn.nes.nhs.scot/42600/covid-19-diagnostic-swabbing-for-health-and-social-
care-staff/care-at-home-staff-self-testing-for-covid-19-using-polymerase-chain-
reaction-pcr-test

https://www.royalmail.com/services-near-you#/
https://gov.uk/register-organisation-tests
mailto:covidtestresults@southlanarkshire.gov.uk
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.scot%2Fpublications%2Fcoronavirus-covid-19-adult-care-at-home-testing-guidance%2F&data=04%7C01%7Cscott.mcneill%40southlanarkshire.gov.uk%7C5d4d280b490c4154622108d8b98fccf1%7Cd38231f1615c4749b323dc7c7ad5eeba%7C0%7C0%7C637463374578979113%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=2jj7cZyF3Jkyx47PWU2JpGh%2FJXXbgQ3ZOdFbX1S40aU%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.scot%2Fpublications%2Fcoronavirus-covid-19-adult-care-at-home-testing-guidance%2F&data=04%7C01%7Cscott.mcneill%40southlanarkshire.gov.uk%7C5d4d280b490c4154622108d8b98fccf1%7Cd38231f1615c4749b323dc7c7ad5eeba%7C0%7C0%7C637463374578979113%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=2jj7cZyF3Jkyx47PWU2JpGh%2FJXXbgQ3ZOdFbX1S40aU%3D&reserved=0
https://learn.nes.nhs.scot/42600/covid-19-diagnostic-swabbing-for-health-and-social


  
  

 
  

 
 

 

 
 

 
 

 
 

 
 

 
 

 
 

    
    

   
   

   
  

  
   

  
  

 
  

 
 

  
 

 
 

  

 

 
 

It is essential that you watch the training video prior to carrying out the first test.
The Medicines and Healthcare products Regulatory Agency have advised that the LFD 
training video can be used as the observed test for the purposes of the competency 
assessment.  The video is available here: 
https://www.gov.uk/government/publications/COVID-19-guidance-for-taking-swab-
samples/how-to-use-the-self-swabbing-kit-for-a-combined-throat-and-nose-swab-video 

5. Is staff testing mandatory?
Staff testing is not mandatory but it is strongly encouraged. It is there to protect service
users, the people they care for and their families, your families and adds a layer of
protection.

Regular testing also enables services to manage outbreaks more effectively and take
actions more quickly.  This in turn also protects people who have been a contact with a
symptomatic person.

Champions have been identified within each locality to support you and your line
managers through the process. The Scottish Government are also running a series of
workshops for staff and providers to attend.

A number of workshops will also take place over Microsoft Teams for staff.  Dates are
and links are below:

Tuesday, 19 January 2021, 12-1pm Click here to join the meeting 
Wednesday, 20 January, 11-12pm Click here to join the meeting 
Tuesday, 26, January, 12-1pm Click here to join the meeting 
Friday, 29 January, 2-3pm Click here to join the meeting 
Monday, 01February, 2-3pm Click here to join the meeting 
Tuesday, 02 February, 2-3pm Click here to join the meeting 
Monday, 08February 2-3pm, Click here to join the meeting 
Tuesday, 09 February, 12-1pm Click here to join the meeting 
Monday, 15 February 2-3pm, Click here to join the meeting 
Tuesday, 16 February 2-3pm, Click here to join the meeting 

6. What happens if I am unable to take the test?
Staff testing is not mandatory but highly advisable.  It is there to protect staff, service
users, their families and the wider public.  It adds another layer of protection along with
PPE and infection protection and control measures.

If you have concerns about the testing process itself that is prohibiting then you should
contact your line manager in the first instance to ask for provide additional support.

7. How long does it take to do each test?
A PCR test takes about 12 minutes (2 minutes to swab and 10 minutes to post in a
priority post box).

8. Where is my nearest priority post box?
Once you have completed, registered and boxed your test, you will need to post it via one
of the priority post boxes that available in your area.

https://www.gov.uk/government/publications/covid-19-guidance-for-taking-swab-samples/how-to-use-the-self-swabbing-kit-for-a-combined-throat-and-nose-swab-video
https://www.gov.uk/government/publications/covid-19-guidance-for-taking-swab-samples/how-to-use-the-self-swabbing-kit-for-a-combined-throat-and-nose-swab-video
https://teams.microsoft.com/l/meetup-join/19%3ameeting_ZjdjYjRmZWMtODBkYi00NWI1LWE1OGItM2JiZTNiNGY0NTcw%40thread.v2/0?context=%7b%22Tid%22%3a%220ef77447-1083-4dec-b89f-27c765076840%22%2c%22Oid%22%3a%2234b9ce41-ec60-4e16-9097-4733973b0cbd%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_NjYyODc3ODgtZjg2NS00NTE4LTkwMTMtNTFiZmY2NWU4ODA2%40thread.v2/0?context=%7b%22Tid%22%3a%220ef77447-1083-4dec-b89f-27c765076840%22%2c%22Oid%22%3a%2234b9ce41-ec60-4e16-9097-4733973b0cbd%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_YmVhMzA2MjktMjA3ZS00NzYyLTgxNTktNWY2MDg5MTI0YjEz%40thread.v2/0?context=%7b%22Tid%22%3a%220ef77447-1083-4dec-b89f-27c765076840%22%2c%22Oid%22%3a%2234b9ce41-ec60-4e16-9097-4733973b0cbd%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_NDM5OGIxY2MtZTEwMy00Y2RiLTkxOGYtNTcyZDY5ZWY2ZGY0%40thread.v2/0?context=%7b%22Tid%22%3a%220ef77447-1083-4dec-b89f-27c765076840%22%2c%22Oid%22%3a%2234b9ce41-ec60-4e16-9097-4733973b0cbd%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_N2UwM2Q4ZDMtNDg5Ny00YmNmLTg0NmYtNzBiOWNlNzZiY2Vk%40thread.v2/0?context=%7b%22Tid%22%3a%220ef77447-1083-4dec-b89f-27c765076840%22%2c%22Oid%22%3a%2234b9ce41-ec60-4e16-9097-4733973b0cbd%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_YTdjZjVhNmItY2Q2OS00Y2VlLThkMWMtN2I5OTY4Mjg4NTFi%40thread.v2/0?context=%7b%22Tid%22%3a%220ef77447-1083-4dec-b89f-27c765076840%22%2c%22Oid%22%3a%2234b9ce41-ec60-4e16-9097-4733973b0cbd%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_N2Q1ODgzMmQtZDczMi00MzZiLTgyMGItMzUxOTkzZGE2ZTYw%40thread.v2/0?context=%7b%22Tid%22%3a%220ef77447-1083-4dec-b89f-27c765076840%22%2c%22Oid%22%3a%2240f96e5e-3351-4954-be3f-ce2e02844ba8%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_NDNmMmEwYzktNjZkYy00YmM0LTkyMmMtNGI0N2JkMDhlYjQ0%40thread.v2/0?context=%7b%22Tid%22%3a%220ef77447-1083-4dec-b89f-27c765076840%22%2c%22Oid%22%3a%2240f96e5e-3351-4954-be3f-ce2e02844ba8%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_OTA0Y2Q4ZDctOWM3ZS00ZmNkLTg2YzEtY2VhZjFjYWJiODQz%40thread.v2/0?context=%7b%22Tid%22%3a%220ef77447-1083-4dec-b89f-27c765076840%22%2c%22Oid%22%3a%2240f96e5e-3351-4954-be3f-ce2e02844ba8%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_MmY2NmU3ZGItZjU2MC00ODhlLTkyOWEtNDYzNzQ3ZGY0NDk1%40thread.v2/0?context=%7b%22Tid%22%3a%220ef77447-1083-4dec-b89f-27c765076840%22%2c%22Oid%22%3a%2240f96e5e-3351-4954-be3f-ce2e02844ba8%22%7d


  
 

 
 

 
 

   
 

 
  

 
 

  
 

 

 
 

 
 

 
 

 
  

 
  

 
 

 
 

 
 

 
 

 
  

 
 

 

 

  
 

 
 

 
 

 
 

There is a large network of priority post boxes throughout the UK and there should be 
close to you. These are specially identified post boxes and mail is collected on multiple 
times each day. 

It is really important that you establish where your local priority post box is and 
when collections take place prior to undertaking your test. 

You can find your nearest priority post box using the following link from the Royal Mail 
website https://www.royalmail.com/services-near-you#/ or on the Royal Mail app 

You will be able to further identify it by the NHS/Royal Mail sticker which will be affixed to 
it. Further details are provided later in this document. 

If there is no priority post box nearby then we would suggest you speak to your line 
manager about whether switching to Lateral flow Testing could be considered. 

9. Do I still need undertake testing and use full PPE if I am vaccinated?
Yes, current medical advice is to continue regular testing, even after you have had a
second vaccination.

A full vaccination course will reduce your chance of becoming seriously ill.  We do not yet
know whether it will stop you from catching and passing on the virus, but we do expect it
to reduce this risk.  So, it is important that you continue to do testing and use PPE.

10. I have previously tested positive for Covid-19. Should I participate in the weekly
testing programme?
If you have previously tested positive for Covid-19 you are exempt from being tested
through the weekly staff testing programme for a period of 90 days from the onset of your
illness (or the date of the positive test if you had no symptoms), unless you develop new
Covid-19 symptoms, in which case you should be retested.

This is because fragments of inactive virus can be persistently detected in respiratory
tract samples for some time following infection. After 90 days from the initial onset (or
date of positive test if you displayed no symptoms), you should re-enter the weekly
testing programme. If found to be positive, you may be considered as a possible new
infection.

11. What should I do if my test result comes back as unclear?
There may be some occasions where the outcome of your test results are unclear. This
means that it has not been possible to arrive at a result from the test taken. This can
occur for several different reasons but it is often as a result of the swab’s not being taken
correctly.

Should you receive a text message confirming that your test was unclear, you should take
another test as soon as possible using the test kits already allocated to you. In addition,
contact your line manager to arrange for additional test kits to be provided to replace the
additional kits required.

It would also be worthwhile, revisiting the guidance on taking the swabs and the
instructional video referenced in this document to make sure you are taking the test
correctly.

Once tested, you should then revert to your usual cycle of testing.

https://www.royalmail.com/services-near-you#/
https://www.royalmail.com/downloadapp


 
 
 

    
    
     

 

  
 

 

You can continue to work pending the results of the test unless: 

- You have or develop symptoms of coronavirus.
- Someone you live with has symptoms or tests positive.
- You’ve been traced as a contact of someone who tested positive

If any of the above apply, you should contact your line manager to make them aware 
and begin 10 day period of isolation. 



 

 

 

 

 

 

 

 

 

 

Summary: Testing for care at home workers 

••• ,,, - - -
Provider manager identifies 
the number of el1g1ble care 

at home workers 

Provider manager receives 
Unique Organisation 

Number {UON) and orders 
test krts 

Provider manager 
shares UON with the 

care at home 
workers 

Provider manager takes 
delivery of the kits and 

arranges for care 
workers to receive them 

I 
Care at home worker 
receives four kits from 
the provider manager 

- -I 
c..-e at home worker 

takes their own swabs 
using test kit 

If you have any quenes wnh any of the steps pfease 
call the mrtional coronavrrus cont.act 0300 3032713 

Collecting test kits 

- -
Care at home worker 

registers test kit onhne, 
providing the UON from 
their provider manager 

-
Care at home worker 
returns test kit on the 

same day of testing via 
their nearest pnority post 

box 

Care at home worker 
receives results via ernaJI and 
text message {SMS) 

Repeats process 
.!!J!.!!Dt Wffk 

Your care at home manager Will notify you When test kits arrive and how they can be collected or distributed 

Each care at home ~orker should take four test kits, one for each of the four weekly testing cycles 

Please ensure you have postage labels for each test 

Prepare for t esting by looking at guidance 

Before testing be sure to: 

• Read guidance for care at home workers 

• Read guidance included With your test kit 

• Watch the instructional video for self swabbing 

htlps:1/www .qov .u k/qovernment/publ icationslcovid-19-g uidance-for-takinq-swab
samples/how-to-use-the-setf-swabbing-kit-for-a-combined-th roat-and-nose-swab
video 

If you become symptomatic and have a kit available at home, you should test 

yourself in addition to the normal weekly cycle 

How to take a combined throat 
and nose swab 

lnstructlomtl video for self swabbing 

Appendix 1 



Taking the test 
... 

The test kits you will receive will be standard organisation test kits; they will contain: 

o� 0 ...
Plasttc tube, 

containing a small 
amount of liquid 

The liquid must 
stay In the tube. 

0 I Swab, Inside 

1

sealedwrapper 
Spare barcode 

OCJ • □ .[;]
Ab5ort>ent pad Zip.lock bag BlohaZard bag 

with Sihle< seal 

Return box with l)(epald 
Royal Mall re1urn label 

5eclll1ty seal, 
10< the return box 

Royal Mall 
return label 

An exsmple test kit 

Taking the test 

You should conduct a combined throat then 

nose self-swab for the test 

Follow the instructional video on how to do a 

throat and nasal swab 
ht1ps.i/w1,1w.go'I u<./goyernmentlpublicalions/co � 
gyjdance-fgr-·akjng-swab-samplesfbw·1°:Yse-t1e-self• 
swabbl�;i-klt-for-a-coirbined- lhroat-and-nose-swab-11ideo 

How to take a combined throat 
and nose swab 

... 

You must only conduct your test between Thursdays and Sundays. 
Testing on other days may result in delays replenishing your 
employers test kits after your four week cycle. Try to take the test on 
the same days each week, where possible. 

Always leave 7 days between tesls where possible 

If possible please continue testing whilst on holiday (in the UK) 
Q[ off work due to illness which is not related to Coronavirus 



 

  

test kits 

Steps to register a test kit: 

These are the key steps, for full step-by-step instructions please see the appendix 

Each week you should register your test after you have completed your test 

1. Please go to: https://organisations.test-for
coronavirus.service.gov.uk/register-organisation-tests 

2. Enter Unique Organisation Number of your locality Care at Home service. 
These are outlined on page 5 of this document 

3. Enter or scan test kit barcode, please enter carefully and do not copy and paste 

4. Enter personal details: 
Name 
\oVhether they are a service user or staff member 
Whether they have symptoms or not 
Gender 
Date or birth 
Email address This must be recorded as covidtestresul1S@southlanarkshire.gov.uk 
Phone number This must be your work mobile number 
Home postcOde 
NHS number (optional, note that this is important to update the subjects' NHS records) 

5. Check your answers 

6. Test kit registration confirmed 

7. South Lanarkshire Council will receive a confirmation of registration via email 

If there are anv problems with reaisterina a test kit. Please call 0300 303 2713 

Reg Mer 

IIL) GOV.UK Get a coronavirus test 

mm TMISIMWHfYIC• -yc,u,~ willhttoUJ IOWI\OtO'W't1I 

Register test kits for your 
care home, GP or dental 
surgery 
Use thtS ~e to registe-rcoronavirus (COVI0.19) test kits for. 

• care home residents and staff 
• people tested at their GPOf dental surgery 

after they take the swab test. 

If a membtf of staff gets c:oronavirus symptoms. send them home 
in'V'Mdiately 10 self isolate.~ they'll nttet toam>tyfot a m:wv,o,s test 
bfil. 

To complete this form. you'll need 

• the test kit you are registering 

• your mobile number. oc a mobile number for the pet'son you're registering it 
fo, 

• The perm,ssioo of the PNson being tested to enter their pet'sonal details 

@$@MIMD 
Screenshot of the registration portal 



 

  

test kits 

Each test kit contains a pink pre-paid return label. Please attach this to the outside of the 
delivery packaging next to the security seal. If there is no label in the kit please check in the 
box that the kits were delivered in. If additional support is needed please call 0300 303 2713 

The test kit should be returned via a Royal Mail priority box 

You will find vour nearest orioritv oost box and its collection times at 

https://www.royalmail.com/services-near-you 

Only use a Royal Mail priority post box. It will be labelled with the below Priority Box sign 
and one of the regional NHS logos. Please do not enter any Post Office with the kit 

PRIORITY 
POSTBOX mm .....,_.., 

"""""""" 
&,_ GIG 
W NHS 

..d:)_ GIG 
W NIIS 

Retum 

Example of Royal Mail pnority post box 



 

 

 

 

 

 

 

 

 

 

Returning test kits "" m 

Please be aware of the following key po ints to ensu re samples reach the laborato ries in time: 

Post kits in the priority mail box at least one hour before the last collection 
time to ensure that it is not missed 

Locate your nearest priority post box and collection times in before taking 
the test. Tests should be posted on the same day as they are taken 

Some post boxes do not collect post on Sundays, and so please check if 
there is a collection available before testing on Sunday 

Receiving results 

You will receive al text message (if a mobile phone number was provided 
at registration) 

South Lanarkshire Council wil l also receive an email confirming the 
results via the email that you were asked to record 
( covidtestresults@southlanarkshi re_gov _ uk) 

The results will also include guidance on next steps_ We have included example guidance in the next 
few slides for your information. 

In the event that you receive a positive test results. You should inform your manager immediately by calling 
0303 123 1008 so that you can protect others that you may have come into contact with at work. If you are 
at work and you receive a positive result, remove yourself immediately and contact your line manager to 
notify them of the result. They will make arrangements for the remainder of your services to be covered and 
you should return home to self- isolate. 

Find out more about what to do when you get your results 
hltps ://www .n hsinform .scoUillnesses-a nd-cond itions/in fections-and-poisoning/coronavi rus-cov id-1 9/tesl-a nd
protect/ coronavi rus-covid-19-testing 



 

 

 

 

 

 

 

 

 

 

Examples of text message containing results 
There are 3 possible results - Negative , Positive and Unclear 

Negative Positive Unclear 

Your coronavirustest result is negative You 
did not have the virus when the test was done 
You only need to self Isolate If' 

You get symptoms of coronavirus (you·1 
~anewtest) 
You·regoing into nos~aJ(self-iSolaUng 
unhl me date you go In) 
someone you lrve With tests positive 
You've been traced as a contact of = Who tested posiu,e 

For advice on how long to self isolate, go IQ.. 
Coronavirus (COVI0.1'3): General advice I 
NHS Inform and read ·seir- tsolation ano 
treating symploms· 

omermse. you may return to work 11 you've not 
had a high temperature for 48 nour.s and feel 
wen TalK to your employer rIrst 

For a care home resident, rooow the care 
nome guidance. If the resldert shll has 
symptoms. they may need a repeat tesl 

Contact 111 II you nee<! med>cal help 

In an emergency. dial 999 

Weekly retesting 

Your coronaVJrus test result Is pos.rl1Ye It 
means you had the vrus when the test was 
done. 
Try not to worry You can often ease 
~at hOme until you recover 
You may t>e contacted ror contaatradng. 

You must. Dy law. sell-isolate for 10days rrorn 
your symptoms starting. If youve not had 
symptoms, sell-isolate for 10 days from y<» 
test 
You may return to wor1< on day 11 11 youve not 
had a high temperature for 48 hour.a and are 
wen TatK to your employer fir.at People you 
live with ShOUIOSell-lSOlale for 14 days from 
yoursymptomsstat1ng or 10 days from their 
symploms sIartIng. 
For a care nome resident, ro1row re~vant 
gUidehnes 
For a d'llld orstaff atSd'loolornursery, tell the 
schooVnursery 

For Ole<lteal ne10 cootad 111 
In an emergency.dial 999 

We could not read your corooavirus test 
sample. This means11S not poss,Ole to say if 
you had the virus l'i!len the test was done 
We're sor,y, but you1I need to get anolhertest 
as soon as poss.ble 
Keep sell-lsolaung (and care worKeroffworK II 
relevant) II 

Your.ave or develop symptoms or 
coron<1V1rus 
some-one you live Wilh has symptoms or 
tests posnlve 
You've been traced as a contact of == wno tested POSIIIVe 

For advice on how tong to selr-isolate 1n these 
situations go to Coronavlrus (COVI0-19): 
General advice I NHS Inform ,and read 'Selr
isolation.and treating symptoms·. You can end 
your self.lsola~on peNOd early If 
Yl!l!Lnewtest resunssays to stop sell-isolating 

For a child or stall at sehool or nursery. te• the 
schoovnursery 

Conlact 111 II you need medical help 
In an emergency, dial 999 

After you have completed your first round of testing, you should continue to test on the same day 
each week between Thursday and Sunday. If you have tested positive, you do not need to retest 
for 90 days. 

Day one 

Conduct test on day of 
planned testing 

Repeat testing process every 7 days 

e 
Day one 

Register test on line 
Day one 

Post completed test kit in 
priority post box 

I 

• Day three to 
five 

Receive result 

It you receNe a postt,ve test result please stay 
I return home and mfonn your lme manager 



 

 

 

 

 

 

 

 

 
 

   
   

    
  

Where to go for more support? 

@ Online: Visiting the homecare testing portal at: 

https://www.qov.uk/quidance/coronavirus-covid-19-qetti nq-tested 

Instructional videos: Watch instructional videos for how to conduct a test at: 
https://www.voutube.com/watch?v=110jcv37Wzl 

https://www.gov.uk/government/publications/covid-19-quidance-for
takinq-swab-samples/how-to-use-the-self-swabbinq-kit-for-a-combined
throat-and-nose-swab-video 

@ Coronavirus Testing Contact Centre: please call 0300 303 2713 or your line manager on 0303 123 1008 

STEP 1: Conf,rmabon of consent 

l!!::!I .... _ _.,... l ......... _t 

Confirm you have consent 

0 ....... ,. ... COJIMl'IC ......... """""" ........ .,_ 

B •~11'111,.. ... (:0JMM ........... .,,.__, .. _. .... 
am 

STEP 2: Select other 

.!.. GOV UK Gohc0t"onr;,1ru1te·lt 

i:n:::::!:1 ""'4. ·--...... ..,,.. ......... 

Which type of organisation 
are you? 

o---
o .. -
o---
o-o-
mm 

STEP 3: Enter your 8 digit UON 

.a1, GOV.UK G• t aco,onavlru!ltHt 

ll!m n-11. _ _._. • .,.......,.. ..,..,.. _____ • 

What's your organisation 
number? 
lh&K1Nld9tN.IIWIMf~IDW011bfthitN,t_...ln~'-09a11WM 
klr ........ 12>45611 

► " te4P~1PYc1CCPSt::,c1rM0tJ110 

IMPORTANT: The Organisation Number for each Care at Home that should be 
recorded at step 3 are as follows: 

Clydesdale - 99918641 

Hamilton - 99918666 
Rutherglen/Cambuslang - 99918674 

East Kilbride - 99918658 



 

 

 

 

 

 

 

 

 

 

 

 

~ TEP 4: Select 'add each person's 
details one by one' 

m::a -·•-----------· 

How do you wantto regist er 
tests? 

0 ......... ..--.. --~-poe..-i. 
---...... --.. ... ,0 ......... -0 _____ ... __ ..,_ 

"""--------

STEP 7: Enter your date of birth 

:t_ GOV.UK Gohc«onnlrust~t 

-
What's Peter Smith's date of 
birth? 

... --
□□□ -

STEP 5: Select staff 

~ GOV.UK G(tt/lcoronarirustcst 

Who are you registering? 

am 

STEP 8: Enter your gender 

~ GOY.UK COVI0.19 

What's Pete Smith's 
gender? 

o-
o-

STEP 6: Enter your name 

~ GOV.UK Get a coronavlrus tMt 

m::cl Thilll11- lef'AC,e • ...,...!aillbli:;l,wa11tc,,1a10-.,,-1L 

What's the person's name? 

LHll"lffllf 

11111 

STEP 9: Enter your ethnicity. You can select 
prefer not to say 

.!. GOVUK c.rt•co,__,..tnl 

C!:11 

What is Peter Smith's ethnic 
group? 

o ---.---."""'~·~ 
o ------... -
0 -
0 ---

a::11 



 

 

 

 

 

 

 

 

 

 

 

 

 

STEP 10: Enter your w or1< s tatus. 

.!. GOV UK Ge-t1c0tonrwus t n1 

.... 
Is Peter Smith currently in 
work? 

..... ,,,.. ... -.~---... ...-....... -
0----... ~)-lw_ .__ 
0 ,,,_.,..w .... ,...-..r....~•-
O ~ 
0,,...-• .., 

a:::!:I 

STEP 13: Enter the name of your employer. 

m:::tl '-••--- _ :-a ... -•..-• .... 
What is the name of Peter 
Smit h's employer? 

""-..,,..,..,..., __ ~11....,lfte~ ... ~ ·---

STEP 11 : Enter your area of wor1<. 

as::::, ··-- - --- -... 
Select Peter Smith's area of 
work 

------·-·--0---... -
0-"--
oo-
0-
0-... -o--
o-•-·"-· o--··o°"'-·--o--·-o-
o-....... 
i= 

STEP 14: Enter the country you live 
in. 

11:!!:!3 ...... __ .... _ .. ____ _ 

.... 
What country does Peter 
Smith live in? 

O•-
o-
o--o-.. 

STEP 12: Enter your occupation. You must select 
an option from drop down menu but you can say 
that you are unable to find the correct occupation 

..., 

What is Peter Smith's 
occupation? .... ___________ _ 
1or---·-------·-·----,o,o,,., 
m:=i 

0:.GOVUllt c;.,.,.,.,......,.,.,n, 

What is Peter Smith's 
occupation? 

--.. ---... -·---_______ ,.,, __ _ 
--·-----

STEP 15: Enter your home postcode.An 
additional question will ask for the first line of your 
address . 

.:.. GOY UK G.t a COfOn.l'fV\111 fHt 

m;:a .... ·--· .. ;::.....:.- ....... _ 

What's Peter Smith's home 
postcode? 

f'Of~__,h....,...__l~ 

J,o,._...,..,,e,,o,.,.........., ........... .._... ...... Mol!QOOf 

am 



 

 

 

 

 

 

 

 

 

 

 

 
 

 

STEP 16: Enter your NHS number, if you 
know it. Th is is used to link the result to 
your patient record . 

.J... GOV.UK Gctaccwol'IOvlru:!.l0-1.t 

m:::IJ ~ ··--.,.., ---..:• 

Do you know Peter Smith's 
NHS number? 

lt"'l()IIClf,OUOllll,ot,,-,OUUl!lll tll -tirlo,-. 

r,-HM$.....,,n,1110 ... _.._ ..... ,,06S'600Yaur.11tll,,ll,t011 
W"'tlttltft1'14'Nl1$hKWW!""'Ol'l41~-bl°~""IOWIIM 

.,,. __ 
~~ 

0 'l'lt,..l.,_,,..~IMIMi!.~ 

0 ,-,cion;11i..ro,,llllt1.S.,,,.CW•~HS ........ 

l'llll 

STEP 19: Enter the test kit barcode . 

.:.GOVUl'i e...1 •• ...-... ,.-,.1 

Enter your unique test kit 
barcode or Randox URN 

·---·----.. -_____ _., __ ,.._ .. ____ __ 
---------·-... -· -·------., ~--·------·-·---~ ... --

STEP 17: Select Yes or No depending 
on whether you have symptoms. 

.!a GOY UK C..-tl~tnt 
mi:ZJ ... , __ , __ 

Does Pete smith currently 
have coronavirus symptoms? 

_ _____ t_oll __ ..,, _ __,_. 

0 """"~--.. -----0 ,,,.,~~ ...... ---~-

STEP 20: Enter the date and time the 
test was completed . Th is date and 
time can be in the past 

.!. GOY UK Gohc~1tnt 

a:::!:1:!:11 ~-·-- _ ;:;....;!..! __ ,.. .. _. 

When will Peter Smith take 
their swab test? 

141M'll'to1JM.,,._,..,.,....,._~_N_._.,..,....,_ .. ___ ... .,. ____ ...,.~4 ___ .,_,.,.. .. ..,..,~_.. ..... _.,. _____ " ~-11!11-..---C--~-,,,.-l 
Q i--ll!io.-,c,o 

o .,_,_MOl-:NQO 
o ... .,.._, ... 

STEP 18 : Enter date of onset of symptoms, if you 
see this page. 

~ GOV.UK GctacorOJ1,,1v!Justc-st 

When did Peter Smith's 
symptoms start? 

bl11rtlwd.lb.l~c.-t~tti.~u,cl~.entt-rltllllllk-~ 
4!HI.IVUIIIIJ1y 

STEP 21 : Enter your email address . Results will 
be sent to this email address. 

,..L. GOV.UK Gc-1.a~oronavirutt~ll 

Enter an email address 

Wt"l..-d~tftt---RtM ...... Mdlftl 

~~...-.lill6flfft_,.r'Ol.....,.1.Gh--~~tfll'N,,.... 
-•TW"-.,:,ClfJlotlo"~t!lpr1""'~Dt,O.IIO~~la~ -
e.onr-~~ 

IMPORTANT: You should enter the following email address at Step 21: 

COVIDtestresults@southlanarkshire.gov.uk 

mailto:covidtestresults@southlanarkshire.gov.uk


 

 

 

 
 

 

 

  
 

 
 
 
 

 

STEP 22: Enter your mobile phone number 
if you'd like to rece ive text notification of 
your result. If you do not have a mobile or 
do not want lo receive a text, select 'No'. 
~ GOV.UK Gct aeororurvirustost 

IJ!.:tl ""'1,a•----• .e,.,.:.......:, 

Do you want to add a mobile 
number? 

lfdltfflOl>il<tonoN~~IIOCbf!O'lttOl"'-ot«oOt!btontf'('tD-1if'l'td, 
II\MC'wrt'lf'Ol,IP\we9Dtt1-'comentfor~~tt.t,o,oto-dsc-'1 ---0 'l'n,IWM1tlollitd11rn;J1;M1.-oborit-~ 

0 No.ldol'IO'l-.w¥1tlOMtdilfflObilt-~~ 

Your test will have now been registered. 

The confinnation page also allows 
you to register more test kits should 
you need to 

Note: You will receive 
confirmation of registration via 
email. If you do not rece ive th is, 
please contact 0300 303 2713 to 
check that you have registered 
successfully 

~ GOV UK COVIO 19 

STEP 23: Check your answers. You 
are able to change details at th is 
stage 

·-
Check your answers 

----

11==:11 

Test kit registration confirmed 

...1'111~•-•"'.r:•li.R .,,,, ...... 
Sntllullbl<wdl....,.""'"' (H(OOOOOSOI 

ln.!GMt<f21~,0~ ---
Wew'lft1,ol'lt-Vfrotnyowi 

'1:lll"~~ (Uwf.l"""""-1) 

o:.&. .11 --~ ........ --._ ..... _.,,. ..... =, .. 10-•--

IMPORTANT: At Step 22, select “Yes, I want to add a mobile phone number” and 
insert your work mobile phone number 

Please note: confirmation emails will be sent to South Lanarkshire Council and not 
you. You should use the email address Covidtestresults@southlanarkshire.gov.uk 
when registering your tests. 

mailto:Covidtestresults@southlanarkshire.gov.uk


 
 

 

  

 

If you need this information in another language or format, please contact us to discuss how 
we can best meet your needs. 

Phone: 0303 123 1015 

Email: equalities@southlanarkshire.gov.uk 

mailto:equalities@southlanarkshire.gov.uk
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